JOURNAL ARTICLE
Primary Care, Financing and Gatekeeping in
Western Europe

JUAN GERVAS, MERCECES PEREZ FERNA, BARBARA H STARFIELD

Family Practice,Volume 11, Issue 3, September 1994, Pages 307-317,
https://doi.org/10.1093/fampra/11.3.307
Published: 01 September 1994

Abstract

Primary care in western Europe is delivered by general practitioners (GPs)
but their role within the overall health system is poorly understood. The
aim of this article is to present an overview of the characteristics of
general practice in the context of health systems and to describe their
variability and interrelationships. Data were obtained from two main
sources: publications of official organizations and EC research projects.
The characteristics of general practice are described and analysed with
regard to three features: mode of payment, gatekeeper function and
practice organization and workload. Despite their focus on general
practice as the cornerstone of the health system, western European
countries differ considerably in the major characteristics of primary care.
There is variability in the ratio of GPs to population and in the extent to
which patients relate to individual physicians. Although all countries have
universal health in surance, the mode of payment of GPs differs. In some
countries, the gatekeeper function of general practice is more highly
developed and the use of specialist services varies accordingly. Practice
characteristics such as workload, length of consultation, ordering of tests
and reappointments also vary with differences in payment and
gatekeeping arrangements. In particular, fee-for-service was associated
with weaker physician-patient relationships, reduced attractiveness of
general practice, more home visiting and longer consultations. Strong
gatekeeping arrangements are not incompatible with high public
satisfaction and are associated with lower visit rates. However, strong
gatekeeping is not characteristic of fee-for-service arrangements. These
findings suggest a need for more concerted research that could inform
policy decisions concerning primary care in the USA as well as in Europe.

This content is only available as a PDF.

© Oxford University Press


https://doi.org/10.1093/fampra/11.3.307
javascript:;
javascript:;
javascript:;

Topic:
consultation
fee for service payment plan
gatekeeping
home visits
physicians, family
primary health care
workload

western europe

Issue Section: International Primary Practice

You do not currently have access to this article.

Signin
Personal account

* Sign in with email/username &
password

e Getemail alerts
e Save searches

¢ Purchase content

* Activate your purchase/trial code

¢ Addyour ORCID iD

Purchase

@ Get help with access

Institutional access

» Signinthrough your
M institution

-~ Signinthrough your

institution

Sign in with a library card
Sign in with username/password

Recommend to your librarian

Institutional account
management

Sign in as administrator



javascript:;
https://academic.oup.com/my-account/register?siteId=5161&returnUrl=http%3a%2f%2facademic.oup.com%2ffampra%2farticle-abstract%2f11%2f3%2f307%2f597671%3flogin%3dfalse
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
https://academic.oup.com/pages/get-help-with-access/recommend-to-your-librarian?journal=fampra
javascript:
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
https://academic.oup.com/fampra/search-results?f_TocHeadingTitleList=International+Primary+Practice

Subscription prices and ordering for this journal

Purchasing options for books and journals across Oxford Academic
Short-term Access

To purchase short-term access, please sign in to your personal account above.

Don't already have a personal account? Register

Primary Care, Financing and Gatekeeping in Western Europe - 24 Hours access

EUR€53.00 GBP £44.00 USD $58.00

Rental

Read this now at

@ deepdyve

This article is also available for rental through DeepDyve.


https://www.deepdyve.com/lp/ou-press/primary-care-financing-and-gatekeeping-in-western-europe-hNsi8oKfBW?key=OUP
https://academic.oup.com/fampra/Subscribe/CurrentYear
https://academic.oup.com/pages/purchasing
https://academic.oup.com/my-account/register?siteId=5161&returnUrl=https://academic.oup.com%2ffampra%2farticle-abstract%2f11%2f3%2f307%2f597671%3flogin%3dfalse

