788 DIGITAL
ACM@LIBRARY

EC v

icle

Privacy in electronic commerce and the economics of immediate
gratification

Author: @ Alessandro Acquisti Authors Info & Claims

EC'04: Prdceedings of the 5th ACM conference on Electronic commerce « Pages 21 - 29
https://doi.org/10.1145/988772.988777

Published: 17 May 2004 Publication History ‘ ) Check for updates

= 0 ~ a & <

I Abstract

Dichotomies between privacy attitudes and behavior have been noted in the literature but not

yet fully explained. We apply lessons from the research on behavioral economics to

¢ Feedback

understand the individual decision making process with respect to privacy in electronic
commerce. We show that it is unrealistic to expectindividual rationality in this context. Models
of self-control problems and immediate gratification offer more realistic descriptions of the
decision process and are more consistent with currently available data. In particular, we show
why individuals who may genuinely want to protect their privacy might not do so because of
psychological distortions well documented in the behavioral literature; we show that these
distortions may affect not only 'naive' individuals but also 'sophisticated' ones; and we prove

that this may occur also when individuals perceive the risks from not protecting their privacy

as significant.
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The Effect of Consumer Privacy Empowerment on Trust and Privacy Concerns in E-Commerce
'eValues'

Privacy concerns and a lack of trust have been shown to reduce consumer's willingness to transact with an online vendor.
Understandably, firms are searching for methods to reduce consumer privacy concerns and increase trust. In this study, we...
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Understanding and predicting electronic commerce adoption: an extension of the theory of planned behavior b5
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L
This paper extends Ajzen's (1991) theory of planned behavior (TPB) to explain and predict the process of e-commerce adoption by
consumers. The process is captured through two online consumer behaviors: (1) getting information and (2) purchasing a ... @
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A trust-based consumer decision-making model in electronic commerce: The role of trust, perceived risk, and their
antecedents

Are trust and risk important in consumers' electronic commerce purchasing decisions? What are the antecedents of trust and risk in
this context? How do trust and risk affect an Internet consumer's purchasing decision? To answer these questions, we i) ...
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