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Owner-Drivers in the Tro-Tro Industry: A Look at Jitney Service Provision in Accra, Ghana

This study focuses on the motivations of owner-drivers who participate in the tro-tro industry. Using in-depth
interviews, I analyze who drives and owns tro-tros in Accra, Ghana, and why. Owner-drivers were asked to discuss
why they participate in the tro-tro industry by offering mass transport services, their attitudes about it, the
competition from other transportation options, and why they chose to operate their business where they do. This
research examines policy debates about local vehicle travel, privatized transit, informal transit, and informal
employment. This study contributes to understanding about the diversity of owner-drivers and how this small,
locally-controlled informal private mass transport service (tro-tro) industry is regulated by local and central
government agencies in Accra. This research project clarifies the range of entrepreneurial involvement in the supply
of tro-tros in Accra by focusing on routes, fares, and vehicle types. The goal of the project is to clarify who operates
tro-tro businesses, and the barriers to entry that they face. The results inform policymakers and researchers about
the reasons why this informal service industry continues to thrive in Accra, and highlights the conflicts between tro-
tro civil society organizations and government agencies over the proposal to expand public sector rapid bus transit
systems.

Abstract

Jump To

Article

Metrics

Abstract

Main Content

Menu

About eScholarship

UC Open Access Policies

Journals

Academic Units

https://escholarship.org/
https://escholarship.org/rss/unit/ucla_etd
https://escholarship.org/
https://escholarship.org/uc/ucla
https://escholarship.org/uc/ucla_etd
https://escholarship.org/search/?q=author%3AClayborne%2C%20Dontraneil%20Donte
https://escholarship.org/search/?q=author%3ATakahashi%2C%20Lois
https://escholarship.org/search/?q=author%3AMukhija%2C%20Vinit
https://escholarship.org/uc/ucla
https://escholarship.org/uc/ucla
https://escholarship.org/content/qt1v7794zw/qt1v7794zw.pdf
https://escholarship.org/uc/item/1v7794zw
https://escholarship.org/uc/item/1v7794zw
https://escholarship.org/uc/item/1v7794zw
https://escholarship.org/uc/item/1v7794zw
https://escholarship.org/uc/ucla/about
https://escholarship.org/uc/ucla/ucoapolicies
https://escholarship.org/ucla/journals
https://escholarship.org/ucla/units


Top

Powered by the 
California Digital Library 
Copyright © 2017 
The Regents of the University of California

Home

About eScholarship

Campus Sites

UC Open Access Policy

eScholarship Publishing

Accessibility

Privacy Statement

Site Policies

Terms of Use

Admin Login

Help

Author & Article Info

Related Items

Applications of carbonate clumped isotope paleothermometry in Plio-Pleistocene paleosols from the Afar
region of Eastern Africa
Upadhyay, Deepshikha Advisor(s): Tripati, Aradhna K

Pláticas, Stories, and Place-Making: Indigenous Knowledge and Transborder Meshworks in Mixtec
Communities
Garcia, Reno C Advisor(s): Boj Lopez, Floridalma

Inquiry as Catalytic Interruption: Distributed Leadership and Organizational Learning in a Research Practice
Partnership between a California Community College and the University of California
Oliveira, Kristine Advisor(s): Gomez, Louis

Topics in Scattering Amplitudes
Gopalka, Tushar Advisor(s): Bern, Zvi; Gutperle, Michael

Passive Acoustic Sensing of Operational State in Distributed Water Treatment Systems
Aguilar, Christian Bernardo Advisor(s): Varghese, George

javascript:window.scrollTo(0, 0)
https://escholarship.org/
http://www.cdlib.org/
https://escholarship.org/
https://escholarship.org/aboutEschol
https://escholarship.org/campuses
https://escholarship.org/ucoapolicies
https://escholarship.org/publishing
https://www.cdlib.org/about/accessibility.html
https://escholarship.org/privacypolicy
https://escholarship.org/policies
https://escholarship.org/terms
https://escholarship.org/login
https://help.escholarship.org/
https://escholarship.org/uc/item/1v7794zw
https://escholarship.org/uc/item/0cr8k528
https://escholarship.org/search/?q=author%3AUpadhyay%2C%20Deepshikha
https://escholarship.org/search/?q=author%3ATripati%2C%20Aradhna%20K
https://escholarship.org/uc/item/14w2197g
https://escholarship.org/search/?q=author%3AGarcia%2C%20Reno%20C
https://escholarship.org/search/?q=author%3ABoj%20Lopez%2C%20Floridalma
https://escholarship.org/uc/item/275158qv
https://escholarship.org/search/?q=author%3AOliveira%2C%20Kristine
https://escholarship.org/search/?q=author%3AGomez%2C%20Louis
https://escholarship.org/uc/item/3717w536
https://escholarship.org/search/?q=author%3AGopalka%2C%20Tushar
https://escholarship.org/search/?q=author%3ABern%2C%20Zvi
https://escholarship.org/search/?q=author%3AGutperle%2C%20Michael
https://escholarship.org/uc/item/3ch433fj
https://escholarship.org/search/?q=author%3AAguilar%2C%20Christian%20Bernardo
https://escholarship.org/search/?q=author%3AVarghese%2C%20George

