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Owner-Drivers in the Tro-Tro Industry: A Look at Jitney Service Provision in Accra, Ghana

This study focuses on the motivations of owner-drivers who participate in the tro-tro industry. Using in-depth
interviews, | analyze who drives and owns tro-tros in Accra, Ghana, and why. Owner-drivers were asked to discuss
why they participate in the tro-tro industry by offering mass transport services, their attitudes about it, the
competition from other transportation options, and why they chose to operate their business where they do. This
research examines policy debates about local vehicle travel, privatized transit, informal transit, and informal
employment. This study contributes to understanding about the diversity of owner-drivers and how this small,
locally-controlled informal private mass transport service (tro-tro) industry is regulated by local and central
government agencies in Accra. This research project clarifies the range of entrepreneurial involvement in the supply
of tro-tros in Accra by focusing on routes, fares, and vehicle types. The goal of the project is to clarify who operates
tro-tro businesses, and the barriers to entry that they face. The results inform policymakers and researchers about
the reasons why this informal service industry continues to thrive in Accra, and highlights the conflicts between tro-
tro civil society organizations and government agencies over the proposal to expand public sector rapid bus transit
systems.

For improved accessibility of PDF content, download the file to your device.

Related Items

Forecasting Extreme Wildfires with WRF-Fire
Turney, Francis Advisor(s): Saide, Pablo E


https://escholarship.org/
https://escholarship.org/rss/unit/ucla_etd
https://escholarship.org/
https://escholarship.org/uc/ucla
https://escholarship.org/uc/ucla_etd
https://escholarship.org/search/?q=author%3AClayborne%2C%20Dontraneil%20Donte
https://escholarship.org/search/?q=author%3ATakahashi%2C%20Lois
https://escholarship.org/search/?q=author%3AMukhija%2C%20Vinit
https://escholarship.org/uc/ucla
https://escholarship.org/uc/ucla
https://escholarship.org/content/qt1v7794zw/qt1v7794zw.pdf?t=n2f7zj
https://escholarship.org/content/qt1v7794zw/qt1v7794zw.pdf?t=n2f7zj
https://escholarship.org/uc/item/0qk6522h
https://escholarship.org/search/?q=author%3ATurney%2C%20Francis
https://escholarship.org/search/?q=author%3ASaide%2C%20Pablo%20E

Evaluating an Innovative Photo-Based Vaccination Card Collection Approach in the Democratic Republic of the
Congo and Central African Republic
Pan, Kastin Advisor(s): Rimoin, Anne W

Towards Effective And Efficient Graph Neural Networks
WANG, YEWEN Advisor(s): Sun, Yizhou

Word-initial /p/ in Khalkha Mongolian: Variation in Connected Speech
Fuller, Corrina Lee Advisor(s): Zuraw, Kie R

MLLT3 Isoforms Regulate Hematopoietic Stem Cell Maturation and Fate Decisions
Vavilina-Halstead, Anastasia Advisor(s): Mikkola, Hanna KA

Home Privacy Statement
About eScholarship Site Policies
Campus Sites Terms of Use

UC Open Access Policy Admin Login
eScholarship Publishing  Help

Accessibility

. eScholarship

.
[J
e.®¢ University of California

Powered by the

California Digital Library

Copyright © 2017

The Regents of the University of California



javascript:window.scrollTo(0, 0)
https://escholarship.org/
http://www.cdlib.org/
https://escholarship.org/
https://escholarship.org/aboutEschol
https://escholarship.org/campuses
https://escholarship.org/ucoapolicies
https://escholarship.org/publishing
https://www.cdlib.org/about/accessibility.html
https://escholarship.org/privacypolicy
https://escholarship.org/policies
https://escholarship.org/terms
https://escholarship.org/login
https://help.escholarship.org/
https://escholarship.org/uc/item/11j6c54g
https://escholarship.org/search/?q=author%3APan%2C%20Kastin
https://escholarship.org/search/?q=author%3ARimoin%2C%20Anne%20W
https://escholarship.org/uc/item/2c41371c
https://escholarship.org/search/?q=author%3AWANG%2C%20YEWEN
https://escholarship.org/search/?q=author%3ASun%2C%20Yizhou
https://escholarship.org/uc/item/2n69k4rs
https://escholarship.org/search/?q=author%3AFuller%2C%20Corrina%20Lee
https://escholarship.org/search/?q=author%3AZuraw%2C%20Kie%20R
https://escholarship.org/uc/item/30j652bf
https://escholarship.org/search/?q=author%3AVavilina-Halstead%2C%20Anastasia
https://escholarship.org/search/?q=author%3AMikkola%2C%20Hanna%20KA

