By clicking “Accept Non-Essential Cookies”, you agree to the storing of cookies
on your device to enhance site navigation, analyze site usage, and assist in our

Manage Cookies

Accept Non-Essential Cookies

Reject Non-Essential Cookies



https://scholar.google.com/scholar?q=Adobe+Captivate%2C+http%3A%2F%2Ftryit.adobe.com%2Fuk%2F+captivate%2F%3Fsdid%3DEQFSY
https://gateway.webofknowledge.com/gateway/Gateway.cgi?GWVersion=2&DestApp=WOS_CPL&UsrCustomerID=5e3815c904498985e796fc91436abd9a&SrcAuth=atyponcel&SrcApp=literatum&DestLinkType=FullRecord&KeyUT=000245735600006
https://journals.sagepub.com/metrics/bir
https://journals.sagepub.com/home/BIR
https://journals.sagepub.com/
https://www.sagepub.com/privacy
https://www.sagepub.com/cookies

Google Scholar

Columbia University Business & Economics 24/7, http://faqg.cul.columbia.edu/recordList?library
=col_business&institution=Columbia

Google Scholar
DowJones Factiva, http://factiva.com

Google Scholar
Google, www.google.com

Google Scholar
Harvard Business School Baker Library Fast Answers, http://www.library.hbs.edu/cgi-bin/faqg/

Google Scholar
Halperin, M., Eichler, L., Khanna, D. and Kreyer, K. ( 2006) ‘Just the FAQs, Ma’am: Sharing a Business
Knowledge Database’, Journal of Business & Finance Librarianship 12(1): 33-40.

Crossref

Google Scholar

Michigan Ross School of Business Find it Fast, http:/ /finditfast.bus.umich.edu/recordList?library
=umich_business&institution=Umich

Google Scholar
Thomson ONE Banker, http://banker.thomsonib.com/

Google Scholar
University of Illinois Business and Economics Library (BEL) Fast Answers, http://faq.library.
upenn.edu/recordList?library=illinois_business& institution=illinois

Google Scholar
University of Pennsylvania, www.library.upenn.edu/ lippincott

Google Scholar
Yale University Ask Handsome Dan Business and Economics Questions http://faq.library.yale.edu/ recordList?
library=yale_business&institution=Yale

Google Scholar

Similar articles:

ﬂ Restricted access

Never mind the width, feel the quality: The provision of library services to a global business school

Show Details v

ﬂ Restricted access

How Library Management Systems can demonstrate value for money from information and library services



https://scholar.google.com/scholar_lookup?title=%E2%80%98Providing+Reference+Service+in+Our+Sleep%3A+Using+a+FAQ+Database+to+Guide+Users+to+the+Right+Sources%E2%80%99&publication_year=2007&journal=Reference+and+User+Services+Quarterly&pages=28-33
https://scholar.google.com/scholar?q=Columbia+University+Business+%26+Economics+24%2F7%2C+http%3A%2F%2Ffaq.cul.columbia.edu%2FrecordList%3Flibrary+%3Dcol_business%26institution%3DColumbia
https://scholar.google.com/scholar?q=DowJones+Factiva%2C+http%3A%2F%2Ffactiva.com
https://scholar.google.com/scholar?q=Google%2C+www.google.com
https://scholar.google.com/scholar?q=Harvard+Business+School+Baker+Library+Fast+Answers%2C+http%3A%2F%2Fwww.library.hbs.edu%2Fcgi-bin%2Ffaq%2F
https://doi.org/10.1300/J109v12n01_03
https://scholar.google.com/scholar_lookup?title=%E2%80%98Just+the+FAQs%2C+Ma%E2%80%99am%3A+Sharing+a+Business+Knowledge+Database%E2%80%99&publication_year=2006&journal=Journal+of+Business+%26+Finance+Librarianship&pages=33-40&doi=10.1300%2FJ109v12n01_03
https://scholar.google.com/scholar?q=Michigan+Ross+School+of+Business+Find+it+Fast%2C+http%3A%2F+%2Ffinditfast.bus.umich.edu%2FrecordList%3Flibrary+%3Dumich_business%26institution%3DUmich
https://scholar.google.com/scholar?q=Thomson+ONE+Banker%2C+http%3A%2F%2Fbanker.thomsonib.com%2F
https://scholar.google.com/scholar?q=University+of+Illinois+Business+and+Economics+Library+%28BEL%29+Fast+Answers%2C+http%3A%2F%2Ffaq.library.+upenn.edu%2FrecordList%3Flibrary%3Dillinois_business%26+institution%3Dillinois
https://scholar.google.com/scholar?q=University+of+Pennsylvania%2C+www.library.upenn.edu%2F+lippincott
https://scholar.google.com/scholar?q=Yale+University+Ask+Handsome+Dan+Business+and+Economics+Questions+http%3A%2F%2Ffaq.library.yale.edu%2F+recordList%3Flibrary%3Dyale_business%26institution%3DYale
https://journals.sagepub.com/doi/10.1177/0266382110384044?icid=int.sj-abstract.similar-articles.1
https://journals.sagepub.com/doi/10.1177/0266382111411065?icid=int.sj-abstract.similar-articles.2

Show Details

ﬁ Restricted access

Towards the paperless business library: from print to online business information

Show Details

View More

Sage recommends:

SAGE Research Methods
Whole book

Internet Research Skills

Show Details

SAGE Research Methods
Book chapter

Introduction

Show Details

SAGE Research Methods
Whole book

Internet Research Skills

Show Details

View More

You currently have no access to this content. Visit the access options page to authenticate.

Download PDF



https://journals.sagepub.com/doi/10.1177/026638218600200402?icid=int.sj-abstract.similar-articles.3
http://dx.doi.org/10.4135/9781526435422
http://dx.doi.org/10.4135/9781849209304.n1
http://dx.doi.org/10.4135/9781849209304
https://journals.sagepub.com/action/showLogin?uri=/doi/10.1177/0266382109341316
https://journals.sagepub.com/doi/pdf/10.1177/0266382109341316?download=true

Also from Sage

CQ Library

Elevating debate

Sage Business Cases

Shaping futures

Sage Knowledge

Multimedia learning resources

Sage Video

Streaming knowledge

Sage Data

Uncovering insight

Sage Campus

Unleashing potential

Sage Research Methods

Supercharging research

Technology from Sage

Library digital services


https://library.cqpress.com/index.php?utm_source=cross-product-footer&utm_medium=cross-product
https://www.data-planet.com/?utm_source=cross-product-footer&utm_medium=cross-product
https://sk.sagepub.com/cases?utm_source=cross-product-footer&utm_medium=cross-product
https://classroom.sagepub.com/?utm_source=cross-product-footer&utm_medium=cross-product
https://sk.sagepub.com/?utm_source=cross-product-footer&utm_medium=cross-product
https://methods.sagepub.com/?utm_source=cross-product-footer&utm_medium=cross-product
https://sk.sagepub.com/video?utm_source=cross-product-footer&utm_medium=cross-product
https://www.technologyfromsage.com/?utm_source=cross-product-footer&utm_medium=cross-product

