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enterprises, such as community development finance institutions, will most
effectively give rise to a social framework in which vulnerability and unequal

opportunity with respect to financial services is addressed.
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3. As Ramsay (2000, p. 5) has noted: “Banks, notwithstanding their public
relations efforts, are not strongly committed to cultivating lower income
clients or branches which serve lower income areas which do not generate

sufficient profits in this age of shareholder-driven capitalism.”
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