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Abstract

Identity is fundamental in finance: to protect against fraud and crime, to fulfil

know-your-customer obligations, and to ensure market integrity. At the same time,

identification and know-your-customer rules can be major barriers to accessing

financial services. This paper considers the various requirements for identification

in the financial sector and the evolving nature of identity. We argue that

technology presents an opportunity to solve this challenge through the

development of digital identity infrastructure and related utilities. The

establishment of such utilities requires addressing design questions such as
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registration methods, data availability, and cross-jurisdiction recognitions. Yet, as

with any reform, a balance between flow through efficiency and cyber-security

needs to be reached to ensure that the objectives of financial inclusion and market

integrity are not achieved to the detriment of financial stability.
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1. See Zetzsche et al. (2018).

2. For example, the Google email identity may be used to certify a personality for

the online accommodation service Airbnb.

3. Kulp (2017).

4. The degree of electronic identification depends on the business model. For

example, accommodation providers such as Airbnb require digital passport

copies, car rental service providers require a digital copy of a driver’s licence,

etc.
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