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Abstract

The range of financial products available to the consumer comes in various shapes
and sizes and can be a daunting experience for any financial consumer. To address
this and any ensuing complaints, frameworks for redress have been set up in many
countries. The operation of redress mechanisms vary but, generally, the necessity
is stronger when the borders between financial sectors blur and the complexity of

products is greater.

This paper investigates the Financial Ombudsman Service Ltd (FOS) of the UK
and the financial ombudsman model being discussed in Japan. The objective of this
paper is to dissect the background (including general consumer protection
regimes), mechanisms and issues of the two countries with regard to the

regulatory approaches.
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Although both countries have a single financial regulatory system, the approaches
taken to consumer protection are different — and rightly so. The notion of
vigorous consumer protection for financial consumers is a relatively novel concept
for both countries, which have tended to deal with problems on an ad hoc basis.
The various issues which have arisen from these redress mechanisms are

discussed here.

0 This is a preview of subscription content, log_in via an institution [2 to check access.

Access this article

Log in via an institution—>

( Buy article PDF 39,95 € )

Price includes VAT (Poland)

Instant access to the full article PDF.

Rent this article via DeepDyve [

Institutional subscriptions >

Similar content being viewed by others

Financial Consumer Protectionlslamic Finance, Consumer The road to RegTech: the
Regime in Malaysia: Protection and Public Policy (astonishing) example of the
Assessment of the Legal and European Union

Regulatory Framework

Article Open access

19 March 2018 Chapter © 2020 Article 27 May 2019


https://wayf.springernature.com/?redirect_uri=https%3A%2F%2Flink.springer.com%2Farticle%2F10.1057%2Fpalgrave.jbr.2340175
https://www.deepdyve.com/lp/springer-journal/a-comparative-analysis-of-the-financial-ombudsman-systems-in-the-uk-RwgTVD11ej?key=springer
https://www.springernature.com/gp/librarians/licensing/agc/journals
https://wayf.springernature.com/?redirect_uri=https%3A%2F%2Flink.springer.com%2Farticle%2F10.1057%2Fpalgrave.jbr.2340175
https://link.springer.com/10.1007/s10603-018-9369-0?fromPaywallRec=true
https://link.springer.com/10.1007/978-3-030-38784-6_7?fromPaywallRec=true
https://link.springer.com/10.1057/s41261-019-00104-1?fromPaywallRec=true

Author information

Authors and Affiliations

Sir Roy Goode House, 13 Charterhouse Square, London, EC1M 6AX, UK
Mamiko Yokoi-Arai

Corresponding author

Correspondence to Mamiko Yokoi-Arai.

Rights and permissions

Reprints and permissions

About this article

Cite this article

Yokoi-Arai, M. A comparative analysis of the financial ombudsman systems in the UK and Japan. J Bank
Regul 5, 333-357 (2004). https://doi.org/10.1057/palgrave.jbr.2340175

Published Issue Date
01 July 2004 01 July 2004
DOI

https://doi.org/10.1057/palgrave.jbr.2340175

Search

Search by keyword or author



mailto:m.yokoi@qmul.ac.uk
https://s100.copyright.com/AppDispatchServlet?title=A%20comparative%20analysis%20of%20the%20financial%20ombudsman%20systems%20in%20the%20UK%20and%20Japan&author=Mamiko%20Yokoi-Arai&contentID=10.1057%2Fpalgrave.jbr.2340175&copyright=Palgrave%20Macmillan%20Ltd&publication=1745-6452&publicationDate=2004-07-01&publisherName=SpringerNature&orderBeanReset=true

Navigation

Find a journal
Publish with us

Track your research


https://link.springer.com/journals/a/1
https://www.springernature.com/gp/authors
https://link.springernature.com/home/

