AdvE&

Strategic Management Journal / Volume 19, Issue 5/ pp. 413-437

Research Article

Configuring value for competitive advantage: on chains, shops, and networks

Charles B. Stabell, @ystein D. Fjeldstad

First published: 04 December 1998
https://doi.org/10.1002/(SICI)1097-0266(199805)19:5<413::AID-SM}946>3.0.CO;2-C

X PDF

Abstract

Building on Thompson's (1967) typology of long-linked, intensive, and mediating technologies, this
paper explores the idea that the value chain, the value shop, and the value network are three
distinct generic value configuration models required to understand and analyze firm-level value
creation logic across a broad range of industries and firms. While the long-linked technology
delivers value by transforming inputs into products, the intensive technology delivers value by
resolving unique customer problems, and the mediating technology delivers value by enabling
direct and indirect exchanges between customers. With the identification of alternative value
creation technologies, value chain analysis is both sharpened and generalized into what we
propose as a value configuration analysis approach to the diagnosis of competitive advantage.
With the long-linked technology and the corresponding value chain configuration model as
benchmark, the paper reviews the distinctive logic and develops models of the value shop and the
value network in terms of primary activity categories, drivers of cost and value, and strategic
positioning options. © 1998 John Wiley & Sons, Ltd.

References

Abbott, A. (1988). The System of Professions: An Essay of the Division of Expert Labor. University of
Chicago Press, Chicago, IL,

This website utilizes technologies such as cookies to enable essential site functionality, as well as for
analytics, personalization, and targeted advertising. You may change your settings at any time or accept
the default settings. You may close this banner to continue with only essential cookies. Privacy Policy

Manage Preferences

Accept All

Reject Non-Essential


https://sms.onlinelibrary.wiley.com/journal/10970266
https://sms.onlinelibrary.wiley.com/toc/10970266/1998/19/5
https://doi.org/10.1002/(SICI)1097-0266(199805)19:5%3C413::AID-SMJ946%3E3.0.CO;2-C
https://sms.onlinelibrary.wiley.com/authored-by/Stabell/Charles+B.
https://sms.onlinelibrary.wiley.com/authored-by/Fjeldstad/%C3%98ystein+D.
https://sms.onlinelibrary.wiley.com/doi/epdf/10.1002/%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1988%26author%3DA.%2BAbbott%26title%3DThe%2BSystem%2Bof%2BProfessions%253A%2BAn%2BEssay%2Bof%2Bthe%2BDivision%2Bof%2BExpert%2BLabor&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1970G990800007&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.2307%2F1879431&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D84%26publication_year%3D1970%26pages%3D488-500%26journal%3DQuarterly%2BJournal%2Bof%2BEconomics%26author%3DG.%2BA.%2BAkerlof%26title%3DThe%2Bmarket%2Bfor%2Blemons%253A%2BQualitative%2Buncertainty%2Band%2Bthe%2Bmarket%2Bmechanism&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.2307%2F1879431&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://www.wiley.com/privacy

Alderferer, C. P. (1987). * An intergroup perspective on group dynamics’. InJ. Lorsch (ed.), Handbook of
Organizational Behavior. Prentice-Hall, Englewood Cliffs, NJ, pp. 190-222.

Google Scholar &

Armistead, C. G. and G. Clark (1993). ‘Resource activity mapping: The value chain in service operation strategy’,
Service Industries Journal, 13(4), pp. 221-239.

Web of Science® [Z  Google Scholar &

Barney, J. B. (1991). ‘Firm resources and sustained competitive advantage’, Journal of Management, 17, pp.
19-120.

Google Scholar &

Bental, B. and M. Spiegel (1995). ‘Network competition, product quality, and market coverage in the presence
of network externalities’, Journal of Industrial Economics, 43(2), pp. 197-208.

Web of Science® & Google Scholar &

Clark, K. B. and S. C. Wheelwright (1993). Managing New Product and Process Development. Free Press,
New York,

Google Scholar 4

Cox, W., N. F. Hartung, H. Hochberg, B. . Lewis, D. H. Maister, R. F. Mattox and P. A. Piven (1987). Success
Strategies for Design Professionals: Super-Positioning for Architecture and Engineering Firms. McGraw-
Hill, New York,

Google Scholar 4

Crane, D. B., R. C. Merton, K. A. Groot, Z. Bodie, S. P. Mason, E. R. Sirri, A. F. Perold and P. Tufano (1996). The
Global Financial System: A Functional Perspective. Harvard Business School Press, Boston, MA,

Google Scholar &

This website utilizes technologies such as cookies to enable essential site functionality, as well as for
analytics, personalization, and targeted advertising. You may change your settings at any time or accept
the default settings. You may close this banner to continue with only essential cookies. Privacy Policy

Manage Preferences

Accept All

Reject Non-Essential



https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1987%26pages%3D190-222%26author%3DC.%2BP.%2BAlderferer%26title%3DHandbook%2Bof%2BOrganizational%2BBehavior&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1993MA49100004&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.1080%2F02642069300000070&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D13%26publication_year%3D1993%26pages%3D221-239%26journal%3DService%2BIndustries%2BJournal%26issue%3D4%26author%3DC.%2BG.%2BArmistead%26author%3DG.%2BClark%26title%3DResource%2Bactivity%2Bmapping%253A%2BThe%2Bvalue%2Bchain%2Bin%2Bservice%2Boperation%2Bstrategy&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.1080%2F02642069300000070&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D17%26publication_year%3D1991%26pages%3D19-120%26journal%3DJournal%2Bof%2BManagement%26author%3DJ.%2BB.%2BBarney%26title%3DFirm%2Bresources%2Band%2Bsustained%2Bcompetitive%2Badvantage&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.1177%2F014920639101700108&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1995RB14900005&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.2307%2F2950481&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D43%26publication_year%3D1995%26pages%3D197-208%26journal%3DJournal%2Bof%2BIndustrial%2BEconomics%26issue%3D2%26author%3DB.%2BBental%26author%3DM.%2BSpiegel%26title%3DNetwork%2Bcompetition%252C%2Bproduct%2Bquality%252C%2Band%2Bmarket%2Bcoverage%2Bin%2Bthe%2Bpresence%2Bof%2Bnetwork%2Bexternalities&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.2307%2F2950481&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1993%26author%3DK.%2BB.%2BClark%26author%3DS.%2BC.%2BWheelwright%26title%3DManaging%2BNew%2BProduct%2Band%2BProcess%2BDevelopment&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1987%26author%3DW.%2BCox%26author%3DN.%2BF.%2BHartung%26author%3DH.%2BHochberg%26author%3DB.%2BJ.%2BLewis%26author%3DD.%2BH.%2BMaister%26author%3DR.%2BF.%2BMattox%26author%3DP.%2BA.%2BPiven%26title%3DSuccess%2BStrategies%2Bfor%2BDesign%2BProfessionals%253A%2BSuper%25E2%2580%2590Positioning%2Bfor%2BArchitecture%2Band%2BEngineering%2BFirms&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1996%26author%3DD.%2BB.%2BCrane%26author%3DR.%2BC.%2BMerton%26author%3DK.%2BA.%2BGroot%26author%3DZ.%2BBodie%26author%3DS.%2BP.%2BMason%26author%3DE.%2BR.%2BSirri%26author%3DA.%2BF.%2BPerold%26author%3DP.%2BTufano%26title%3DThe%2BGlobal%2BFinancial%2BSystem%253A%2BA%2BFunctional%2BPerspective&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar%3Fhl%3Den%26q%3D%250A%2BCrown%2BCork%2Band%2BSeal%2BCompany%252C%2BInc.%250A%25281977%2529.%250AHBS%2BCase%2B9%25E2%2580%2590378%25E2%2580%2590024%252C%2BHarvard%2BBusiness%2BSchool%252C%2BBoston%252C%2BMA.%250A&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1977DR93800002&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.1016%2F0090-2616%2877%2990033-X&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D6%26publication_year%3D1977%26pages%3D19-42%26journal%3DOrganization%2BDynamics%26issue%3D1%26author%3DG.%2BW.%2BDalton%26author%3DP.%2BH.%2BThompson%26author%3DR.%2BL.%2BPrice%26title%3DThe%2Bfour%2Bstages%2Bof%2Bprofessional%2Bcareers%253A%2BA%2Bnew%2Blook%2Bat%2Bperformance%2Bby%2Bprofessionals&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.1016%2F0090-2616%2877%2990033-X&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://www.wiley.com/privacy

Yveo VUl JLICTILCE\YWY UJ GUUVUSIC ILiiVial <

de Chalvron, J. G. and J. G. Curien (1978). * Information, energy and labor force’. In M. C. J. Elton, W. A. Lucas and
D. W. Conrath (eds.), Evaluating New Telecommunication Services. Plenum Press, New York, pp. 224-246.

Google Scholar @

Domowitz, . (1995). ‘Electronic derivatives exchanges: Implicit mergers, network externalities and
standardization’, Quarterly Review of Economics and Finance, 35(2), pp. 163-175.

Web of Science® 2 Google Scholar &

Eccles, R. G. and D. B. Crane (1988). Doing Deals: Investment Banks at Work. Harvard Business School Press,
Boston, MA.

Google Scholar &

Forestieri, G. (1993). * Economies of scale and scope in the financial services industry: A review of recent
literature’. Financial Conglomerates. OECD, Paris, pp. 63-124.

Google Scholar @

Friedson, E. (1960). ‘Client control and medical practice’, American Journal of Sociology, 65, pp. 374-382.

Web of Science® [Z = Google Scholar &

Galbraith, J. (1973). Designing Complex Organizations. Addison-Wesley, Reading, MA,

Google Scholar &

Hallwood, C. P. (1990). Transaction Costs and Trade between Multinational Corporations: A Study of
Offshore Oil Production. Unwin Hyman, London,

Google Scholar &

This website utilizes technologies such as cookies to enable essential site functionality, as well as for
analytics, personalization, and targeted advertising. You may change your settings at any time or accept
the default settings. You may close this banner to continue with only essential cookies. Privacy Policy

Manage Preferences

Accept All

Reject Non-Essential



https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1977DR93800002&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.1016%2F0090-2616%2877%2990033-X&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D6%26publication_year%3D1977%26pages%3D19-42%26journal%3DOrganization%2BDynamics%26issue%3D1%26author%3DG.%2BW.%2BDalton%26author%3DP.%2BH.%2BThompson%26author%3DR.%2BL.%2BPrice%26title%3DThe%2Bfour%2Bstages%2Bof%2Bprofessional%2Bcareers%253A%2BA%2Bnew%2Blook%2Bat%2Bperformance%2Bby%2Bprofessionals&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.1016%2F0090-2616%2877%2990033-X&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1978%26pages%3D224-246%26author%3DJ.%2BG.%2Bde%2BChalvron%26author%3DJ.%2BG.%2BCurien%26title%3DEvaluating%2BNew%2BTelecommunication%2BServices&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1995QX62100004&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.1016%2F1062-9769%2895%2990020-9&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D35%26publication_year%3D1995%26pages%3D163-175%26journal%3DQuarterly%2BReview%2Bof%2BEconomics%2Band%2BFinance%26issue%3D2%26author%3DI.%2BDomowitz%26title%3DElectronic%2Bderivatives%2Bexchanges%253A%2BImplicit%2Bmergers%252C%2Bnetwork%2Bexternalities%2Band%2Bstandardization&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.1016%2F1062-9769%2895%2990020-9&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1988%26author%3DR.%2BG.%2BEccles%26author%3DD.%2BB.%2BCrane%26title%3DDoing%2BDeals%253A%2BInvestment%2BBanks%2Bat%2BWork&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1993%26pages%3D63-124%26author%3DG.%2BForestieri%26title%3DEconomies%2Bof%2Bscale%2Band%2Bscope%2Bin%2Bthe%2Bfinancial%2Bservices%2Bindustry%253A%2BA%2Breview%2Bof%2Brecent%2Bliterature&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1960CAT2500005&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.1086%2F222726&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D65%26publication_year%3D1960%26pages%3D374-382%26journal%3DAmerican%2BJournal%2Bof%2BSociology%26author%3DE.%2BFriedson%26title%3DClient%2Bcontrol%2Band%2Bmedical%2Bpractice&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.1086%2F222726&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1973%26author%3DJ.%2BGalbraith%26title%3DDesigning%2BComplex%2BOrganizations&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1990%26author%3DC.%2BP.%2BHallwood%26title%3DTransaction%2BCosts%2Band%2BTrade%2Bbetween%2BMultinational%2BCorporations%253A%2BA%2BStudy%2Bof%2BOffshore%2BOil%2BProduction&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1990DN18700012&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=e_1_2_1_19_1%3AISI&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D68%26publication_year%3D1990%26pages%3D104-112%26journal%3DHarvard%2BBusiness%2BReview%26issue%3D4%26author%3DM.%2BHammer%26title%3DReengineering%2Bworks%253A%2BDon%2527t%2Bautomate%252C%2Bobliterate&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1992JJ65100001&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=e_1_2_1_20_1%3AISI&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1992%26author%3DA.%2BC.%2BHax%26author%3DN.%2BS.%2BMajluf%26title%3DThe%2BStrategy%2BConcept%2Band%2BProcess%253A%2BA%2BPragmatic%2BApproach&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://www.wiley.com/privacy

. | 4]
Web of Science® Google Scholar

Hayek, F. (1945). ‘The use of knoweledge in society’, American Economic Review, 35, pp. 519-530.

Web of Science® &  Google Scholar &

Hergert, M. and D. Morris (1989). ‘Accounting data for value chain analysis’, Strategic Management Journal,
10(2), pp. 175-188.

Web of Science® & Google Scholar &

Jones, P. E. (1988). Oil: A Practical Guide to the Economics of World Petroleum. Woodhead, Cambridge, UK,

Google Scholar &

Karpik, L. (1989). ‘L'economie de la qualite’, Review Francaise de Sociologie, 30(2), pp. 187-210.

Web of Science® 2 Google Scholar &

Katz, M. and C. Shapiro (1985). ‘Network externalities, competition, and compatibility’, American Economic
Review, 75, pp. 424-440.

Web of Science® & Google Scholar &

Kornai, ). (1971). Anti-Equilibrium. North Holland, Amsterdam,

Web of Science® Z Google Scholar &

Lawrence, P. R. and J. W. Lorsch (1967). Organization and Environment: Managing Differentiation and
Integration. Irwin, Homewood, IL,

Google Scholar 2

This website utilizes technologies such as cookies to enable essential site functionality, as well as for
analytics, personalization, and targeted advertising. You may change your settings at any time or accept
the default settings. You may close this banner to continue with only essential cookies. Privacy Policy

Manage Preferences

Accept All

Reject Non-Essential



https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1992JJ65100001&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=e_1_2_1_20_1%3AISI&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1992%26author%3DA.%2BC.%2BHax%26author%3DN.%2BS.%2BMajluf%26title%3DThe%2BStrategy%2BConcept%2Band%2BProcess%253A%2BA%2BPragmatic%2BApproach&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=000203277200001&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=e_1_2_1_21_1%3AISI&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D35%26publication_year%3D1945%26pages%3D519-530%26journal%3DAmerican%2BEconomic%2BReview%26author%3DF.%2BHayek%26title%3DThe%2Buse%2Bof%2Bknoweledge%2Bin%2Bsociety&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1989T603300006&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.1002%2Fsmj.4250100207&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D10%26publication_year%3D1989%26pages%3D175-188%26journal%3DStrategic%2BManagement%2BJournal%26issue%3D2%26author%3DM.%2BHergert%26author%3DD.%2BMorris%26title%3DAccounting%2Bdata%2Bfor%2Bvalue%2Bchain%2Banalysis&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.1002%2Fsmj.4250100207&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1988%26author%3DP.%2BE.%2BJones%26title%3DOil%253A%2BA%2BPractical%2BGuide%2Bto%2Bthe%2BEconomics%2Bof%2BWorld%2BPetroleum&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1989AD18200001&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.2307%2F3321761&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D30%26publication_year%3D1989%26pages%3D187-210%26journal%3DReview%2BFrancaise%2Bde%2BSociologie%26issue%3D2%26author%3DL.%2BKarpik%26title%3DL%2527economie%2Bde%2Bla%2Bqualite&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.2307%2F3321761&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=WOS%3AA1985AJH8100011&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=e_1_2_1_25_1%3AISI&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D75%26publication_year%3D1985%26pages%3D424-440%26journal%3DAmerican%2BEconomic%2BReview%26author%3DM.%2BKatz%26author%3DC.%2BShapiro%26title%3DNetwork%2Bexternalities%252C%2Bcompetition%252C%2Band%2Bcompatibility&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1971L610300279&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=e_1_2_1_26_1%3AISI&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1971%26author%3DJ.%2BKornai%26title%3DAnti%25E2%2580%2590Equilibrium&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1967%26author%3DP.%2BR.%2BLawrence%26author%3DJ.%2BW.%2BLorsch%26title%3DOrganization%2Band%2BEnvironment%253A%2BManaging%2BDifferentiation%2Band%2BIntegration&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1987H985300009&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=e_1_2_1_28_1%3AISI&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D65%26publication_year%3D1987%26pages%3D78-83%26journal%3DHarvard%2BBusiness%2BReview%26issue%3D4%26author%3DJ.%2BW.%2BLorsch%26author%3DP.%2BF.%2BMathias%26title%3DWhen%2Bprofessionals%2Bhave%2Bto%2Bmanage&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1992%26author%3DB.%2BR.%2BL%25C3%25B8wendal%26title%3DGlobal%2Bstrategies%2Bfor%2Bprofessional%2Bservice%2Bfirms&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://www.wiley.com/privacy

Lewendahl, B. R. (1993). * Strategic management of professional business service firms: Three generic
strategies’, working paper, Norwegian School of Management, 1993/32.

Google Scholar &

Maister, D. H. (1993). Managing the Professional Service Firm. Free Press, New York,

Google Scholar 4

Mintzberg, H. (1979). The Structuring of Organizations. Prentice-Hall, Englewood Cliffs, NJ,

Google Scholar @

Morecroft, J. D. W. (1992). ‘Executive knowledge, models and learning’ European Journal of Operational
Research, 59, pp. 9-27.

Web of Science® & Google Scholar &

Nelson, R. R. (1991). ‘Why do firms differ, and how does it matter?’, Strategic Management Journal, Winter
Special Issue, 12, pp. 61-74.

Web of Science® & Google Scholar &

Newell, A. and H. Simon (1972). Human Problem Solving. Prentice-Hall, Englewood Cliffs, NJ,

Google Scholar &

Normann, R. and R. Rairez (1993). ‘From value chain to value constellation: Designing interactive strategy’,
Harvard Business Review, 71(4), pp. 65-77.

CAS @ PubMed Z Web of Science® 2 Google Scholar &

Perrow, C. (1961). ‘Organizational prestige: Some functions and dysfunctions’, American Journal of Sociology,
AR NN 26-341

This website utilizes technologies such as cookies to enable essential site functionality, as well as for
analytics, personalization, and targeted advertising. You may change your settings at any time or accept
the default settings. You may close this banner to continue with only essential cookies. Privacy Policy

Manage Preferences

Accept All

Reject Non-Essential



https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1993%26author%3DB.%2BR.%2BL%25C3%25B8wendahl%26title%3DStrategic%2Bmanagement%2Bof%2Bprofessional%2Bbusiness%2Bservice%2Bfirms%253A%2BThree%2Bgeneric%2Bstrategies&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1993%26author%3DD.%2BH.%2BMaister%26title%3DManaging%2Bthe%2BProfessional%2BService%2BFirm&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1979%26author%3DH.%2BMintzberg%26title%3DThe%2BStructuring%2Bof%2BOrganizations&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1992JB62500003&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.1016%2F0377-2217%2892%2990004-S&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D59%26publication_year%3D1992%26pages%3D9-27%26journal%3DEuropean%2BJournal%2Bof%2BOperational%2BResearch%26author%3DJ.%2BD.%2BW.%2BMorecroft%26title%3DExecutive%2Bknowledge%252C%2Bmodels%2Band%2Blearning&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.1016%2F0377-2217%2892%2990004-S&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1991HH38200005&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.1002%2Fsmj.4250121006&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D12%26publication_year%3D1991%26pages%3D61-74%26journal%3DStrategic%2BManagement%2BJournal%26author%3DR.%2BR.%2BNelson%26title%3DWhy%2Bdo%2Bfirms%2Bdiffer%252C%2Band%2Bhow%2Bdoes%2Bit%2Bmatter%253F&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.1002%2Fsmj.4250121006&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1972%26author%3DA.%2BNewell%26author%3DH.%2BSimon%26title%3DHuman%2BProblem%2BSolving&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=32&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=1%3ASTN%3A280%3ADyaK3szit1Shsg%253D%253D&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=e_1_2_1_36_1%3ACOI&linkType=COI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=8&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=10127040&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=e_1_2_1_36_1%3APMID&linkType=PMID&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1993LM52500010&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=e_1_2_1_36_1%3AISI&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D71%26publication_year%3D1993%26pages%3D65-77%26journal%3DHarvard%2BBusiness%2BReview%26issue%3D4%26author%3DR.%2BNormann%26author%3DR.%2BRairez%26title%3DFrom%2Bvalue%2Bchain%2Bto%2Bvalue%2Bconstellation%253A%2BDesigning%2Binteractive%2Bstrategy&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1961CAG1900003&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.1086%2F222899&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D66%26publication_year%3D1961%26pages%3D335-341%26journal%3DAmerican%2BJournal%2Bof%2BSociology%26author%3DC.%2BPerrow%26title%3DOrganizational%2Bprestige%253A%2BSome%2Bfunctions%2Band%2Bdysfunctions&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.1086%2F222899&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1980%26author%3DM.%2BPorter%26title%3DCompetitive%2BStrategy%253A%2BTechniques%2Bfor%2BAnalyzing%2BIndustries%2Band%2BCompetitors&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://www.wiley.com/privacy

Porter, M. (1985). Competitive Advantage: Creating and Sustaining Superior Performance. Free Press,
New York,

Google Scholar &

Porter, M. (1990). The Competitive Advantage of Nations. Free Press, New York,

Google Scholar &

Porter, M. (1991). ‘Towards a dynamic theory of strategy’, Strategic Management Journal, Winter Special
Issue, 12, pp. 95-117.

Web of Science® Z Google Scholar &

Pounds, W. F. (1969). ‘The process of problem finding’, Industrial Management Review, 11(1), pp. 1-19.

Web of Science® & Google Scholar &

Prahalad, C. K. and G. Hamel (1994). ‘Strategy as a field of study: Why search for a new paradigm?’, Strategic
Management Journal, Summer Special Issue, 15, pp. 5-16.

Web of Science® &  Google Scholar &

Reed, R. and R. J. DeFillipi (1990). ‘Causal ambiguity, barriers to imitation and sustainable competitive
advantage’, Academy of Management Review, 15(1), pp. 88-102.

Web of Science® & Google Scholar &

Schonberger, R. J. (1990). Building a Chain of Customers. Hutchinson Business Books, London,

Google Scholar &

Simon, H. (1977). The New Science of Management Decision. Prentice-Hall, Englewood Cliffs, NJ,

This website utilizes technologies such as cookies to enable essential site functionality, as well as for
analytics, personalization, and targeted advertising. You may change your settings at any time or accept
the default settings. You may close this banner to continue with only essential cookies. Privacy Policy

Manage Preferences

Accept All

Reject Non-Essential



https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1985%26author%3DM.%2BPorter%26title%3DCompetitive%2BAdvantage%253A%2BCreating%2Band%2BSustaining%2BSuperior%2BPerformance&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1990%26author%3DM.%2BPorter%26title%3DThe%2BCompetitive%2BAdvantage%2Bof%2BNations&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.1002%2Fcir.3880010112&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=WOS%3AA1991HH38200007&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.1002%2Fsmj.4250121008&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D12%26publication_year%3D1991%26pages%3D95-117%26journal%3DStrategic%2BManagement%2BJournal%26author%3DM.%2BPorter%26title%3DTowards%2Ba%2Bdynamic%2Btheory%2Bof%2Bstrategy&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.1002%2Fsmj.4250121008&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1969Y600900001&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=e_1_2_1_42_1%3AISI&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D11%26publication_year%3D1969%26pages%3D1-19%26journal%3DIndustrial%2BManagement%2BReview%26issue%3D1%26author%3DW.%2BF.%2BPounds%26title%3DThe%2Bprocess%2Bof%2Bproblem%2Bfinding&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1994PQ89500002&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.1002%2Fsmj.4250151002&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D15%26publication_year%3D1994%26pages%3D5-16%26journal%3DStrategic%2BManagement%2BJournal%26author%3DC.%2BK.%2BPrahalad%26author%3DG.%2BHamel%26title%3DStrategy%2Bas%2Ba%2Bfield%2Bof%2Bstudy%253A%2BWhy%2Bsearch%2Bfor%2Ba%2Bnew%2Bparadigm%253F&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.1002%2Fsmj.4250151002&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1990CH22500005&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.2307%2F258107&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D15%26publication_year%3D1990%26pages%3D88-102%26journal%3DAcademy%2Bof%2BManagement%2BReview%26issue%3D1%26author%3DR.%2BReed%26author%3DR.%2BJ.%2BDeFillipi%26title%3DCausal%2Bambiguity%252C%2Bbarriers%2Bto%2Bimitation%2Band%2Bsustainable%2Bcompetitive%2Badvantage&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.2307%2F258107&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1990%26author%3DR.%2BJ.%2BSchonberger%26title%3DBuilding%2Ba%2BChain%2Bof%2BCustomers&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1977%26author%3DH.%2BSimon%26title%3DThe%2BNew%2BScience%2Bof%2BManagement%2BDecision&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1982%26author%3DH.%2BSimon%26title%3DThe%2BSciences%2Bof%2Bthe%2BArtificial&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://www.wiley.com/privacy

Spence A. M. (1973). Market Signalling: Information Transfer in Hiring and Related Processes. Harvard
University Press, Cambridge, MA,

Google Scholar &

Stabell, C. B. (1982). ‘Office productivity: A microeconomic framework for empirical research’, Office:
Technology and People, 1(1), pp. 91-106.

Google Scholar @

Stabell, C. B. (1983). * Putting the D back into decision support systems’. In J. Bennett (ed.), Building Decision
Support Systems. Addison-Wesley, Reading, MA, pp. 221-260.

Google Scholar &

Stoeckle, J. D. (1987). Encounters between Patients and Doctors. MIT Press, Cambridge, MA,

Google Scholar &

Tanenbaum, A. (1981). Computer Networks. Prentice-Hall, Englewood Cliffs, NJ,

Google Scholar &

Thompson, J. D. (1967). Organizations in Action. McGraw-Hill, New York,

Google Scholar &

Union Carbide Deal (1988). HBS Case 9-288-065, Harvard Business School, Boston, MA.

Google Scholar 4

Wade, J. (1995). ‘Dynamics of organizational communities and technological bandwagons: An empirical
investigation of community evolution in the microprocessor market’, Strategic Management Journal,

Ciimmar Cnarial lecciia 18 nn 111_122

This website utilizes technologies such as cookies to enable essential site functionality, as well as for
analytics, personalization, and targeted advertising. You may change your settings at any time or accept
the default settings. You may close this banner to continue with only essential cookies. Privacy Policy

Manage Preferences

Accept All

Reject Non-Essential



https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1973%26author%3DA.%2BM.%2BSpence%26title%3DMarket%2BSignalling%253A%2BInformation%2BTransfer%2Bin%2BHiring%2Band%2BRelated%2BProcesses&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D1%26publication_year%3D1982%26pages%3D91-106%26journal%3DOffice%253A%2BTechnology%2Band%2BPeople%26issue%3D1%26author%3DC.%2BB.%2BStabell%26title%3DOffice%2Bproductivity%253A%2BA%2Bmicroeconomic%2Bframework%2Bfor%2Bempirical%2Bresearch&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.1108%2Feb022607&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1983%26pages%3D221-260%26author%3DC.%2BB.%2BStabell%26title%3DBuilding%2BDecision%2BSupport%2BSystems&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1987%26author%3DJ.%2BD.%2BStoeckle%26title%3DEncounters%2Bbetween%2BPatients%2Band%2BDoctors&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1981%26author%3DA.%2BTanenbaum%26title%3DComputer%2BNetworks&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1967%26author%3DJ.%2BD.%2BThompson%26title%3DOrganizations%2Bin%2BAction&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar%3Fhl%3Den%26q%3D%250A%2BUnion%2BCarbide%2BDeal%250A%25281988%2529.%250AHBS%2BCase%2B9%25E2%2580%2590288%25E2%2580%2590065%252C%2BHarvard%2BBusiness%2BSchool%252C%2BBoston%252C%2BMA.%250A&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1995RN18600007&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.1002%2Fsmj.4250160920&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D16%26publication_year%3D1995%26pages%3D111-133%26journal%3DStrategic%2BManagement%2BJournal%26author%3DJ.%2BWade%26title%3DDynamics%2Bof%2Borganizational%2Bcommunities%2Band%2Btechnological%2Bbandwagons%253A%2BAn%2Bempirical%2Binvestigation%2Bof%2Bcommunity%2Bevolution%2Bin%2Bthe%2Bmicroprocessor%2Bmarket&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.1002%2Fsmj.4250160920&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=WOS%3AA1984TC19400006&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.1002%2Fsmj.4250050207&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D5%26publication_year%3D1984%26pages%3D171-180%26journal%3DStrategic%2BManagement%2BJournal%26issue%3D2%26author%3DB.%2BWernerfelt%26title%3DA%2Bresource%25E2%2580%2590based%2Bview%2Bof%2Bthe%2Bfirm&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.1002%2Fsmj.4250050207&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://www.wiley.com/privacy

Winch, G. and E. Schneider (1993). ‘Managing the knowledge-based organization: The case of architectural
practice’, Journal of Management Studies, 30(6), pp. 922-937.

Web of Science® & Google Scholar &

Citing Literature

Download PDF

Strategic
Management
Society

134 N LaSalle St
Suite 1005, Chicago IL
60602, USA

+1 312 492 6224

sms@strategicmanagement.net

© 2026 Strategic Management Society

ABOUT WILEY ONLINE LIBRARY

Privacy Policy

Terms of Use
About Cookies

Manage Cookies

This website utilizes technologies such as cookies to enable essential site functionality, as well as for
analytics, personalization, and targeted advertising. You may change your settings at any time or accept
the default settings. You may close this banner to continue with only essential cookies.

Manage Preferences

Accept All

Reject Non-Essential



https://sms.onlinelibrary.wiley.com/doi/pdf/10.1002/%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C
https://sms.onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&key=A1993MK40800004&getFTLinkType=true&doiForPubOfPage=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&refDoi=10.1111%2Fj.1467-6486.1993.tb00472.x&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://sms.onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D30%26publication_year%3D1993%26pages%3D922-937%26journal%3DJournal%2Bof%2BManagement%2BStudies%26issue%3D6%26author%3DG.%2BWinch%26author%3DE.%2BSchneider%26title%3DManaging%2Bthe%2Bknowledge%25E2%2580%2590based%2Borganization%253A%2BThe%2Bcase%2Bof%2Barchitectural%2Bpractice&doi=10.1002%2F%28SICI%291097-0266%28199805%2919%3A5%3C413%3A%3AAID-SMJ946%3E3.0.CO%3B2-C&doiOfLink=10.1111%2Fj.1467-6486.1993.tb00472.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://www.wiley.com/privacy
https://onlinelibrary.wiley.com/terms-and-conditions
https://onlinelibrary.wiley.com/cookies
https://onlinelibrary.wiley.com/accessibility
https://onlinelibrary.wiley.com/publishing-policies
https://hub.wiley.com/community/support/onlinelibrary
https://www.wiley.com/customer-success/wiley-online-library-training-hub
https://onlinelibrary.wiley.com/dmca-notification-policy
https://onlinelibrary.wiley.com/sitemap
https://www.facebook.com/groups/Strategic.Management.Society/
https://twitter.com/Strategic_Mgmt
https://www.linkedin.com/company/the-strategic-management-society/
mailto:sms@strategicmanagement.net
mailto:sms@strategicmanagement.net
https://www.wiley.com/privacy

Subscription Agents

Advertisers & Corporate Partners

CONNECT WITH WILEY

The Wiley Network

Wiley Press Room

Copyright © 1999-2026 John Wiley & Sons, Inc or related companies. All rights reserved, including rights for text and data mining and training
of artificial intelligence technologies or similar technologies.

WILEY

This website utilizes technologies such as cookies to enable essential site functionality, as well as for
analytics, personalization, and targeted advertising. You may change your settings at any time or accept
the default settings. You may close this banner to continue with only essential cookies.

Manage Preferences

Accept All

Reject Non-Essential


https://onlinelibrary.wiley.com/agents
https://onlinelibrary.wiley.com/advertisers
https://www.wiley.com/network
https://newsroom.wiley.com/
https://www.wiley.com/
https://www.wiley.com/
https://www.wiley.com/privacy

