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Abstract.

Data warehousing technology offers organizations the potential for much greater exploitation of
informational assets. However, the evaluation of potential investments in this technology poses
problems for organizations as traditional evaluation methods are constrained when dealing with
strategic IT applications. Nevertheless, many organizations are procedurally obliged to use such
methods for evaluating data warehousing investments. This paper identifies five problems with
using such methods in these circumstances: evaluating intangible benefits; making the relationship
between IT and profitability explicit; dealing with the vanishing status quo; dealing with the
extended investment time frame; and evaluating infrastructural investments. The authors studied
how four organizations in the UK and Ireland attempted to overcome these problems when
introducing data warehousing, and propose a framework for evaluating data warehousing
investments. This framework consists of a high-level analysis of the economic environment and of
the information intensity of the relationship between the organization and its customers. Based on
the outcome of this analysis, the authors propose four factors that have to be managed during the
evaluation process in order to ensure that the limitations of the traditional evaluation techniques
do not adversely affect the evaluation process. These factors are: commitment and sponsorship;
the approach to evaluation; the time scale of benefits; and the appraisal techniques used.

references

Arapoglou, A., Serafeimidis, V. & Doulidis, G. (1997) Rationale and management of IT investments in the case of

This website utilizes technologies such as cookies to enable essential site functionality, as well as for
analytics, personalization, and targeted advertising. You may change your settings at any time or accept
the default settings. You may close this banner to continue with only essential cookies. Privacy Policy

Manage Preferences

Accept All

Reject Non-Essential



https://onlinelibrary.wiley.com/journal/13652575
https://onlinelibrary.wiley.com/toc/13652575/2002/12/4
https://doi.org/10.1046/j.1365-2575.2002.00134.x
http://www3.ncr.com/sdw/papers.html
https://onlinelibrary.wiley.com/authored-by/Counihan/Ailish
https://onlinelibrary.wiley.com/authored-by/Finnegan/Pat
https://onlinelibrary.wiley.com/authored-by/Sammon/David
https://onlinelibrary.wiley.com/doi/epdf/10.1046/j.1365-2575.2002.00134.x
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1997%26author%3DA.%2BArapoglou%26author%3DV.%2BSerafeimidis%26author%3DG.%2BDoulidis%26title%3DRationale%2Band%2Bmanagement%2Bof%2BIT%2Binvestments%2Bin%2Bthe%2Bcase%2Bof%2BGreece&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar%3Fhl%3Den%26q%3D%250AArmstrong%252C%2BR.%2B%25281996%2529%2BData%2Bwarehousing%253A%2Bclearing%2Bthe%2B%25C2%25ADconfusion.%2BWhite%2Bpaper%252C%2BNCR%2BCorp.%2Bhttp%253Awww3.ncr.comsdwpapers.html.&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://www.wiley.com/privacy

Babcock, C. (1995) Slice, dice and deliver. Computerworld, 29, 129-132.

Google Scholar &

Ballantine, J. & Stray, S. (1998) Financial appraisal and the IS/IT investment decision making process. Journal of

Information Technology, 13, 3-14.

Web of Science® [Z = Google Scholar &

Barquin, R.C. (1996) On the first issue of the Journal of Data Warehousing. Journal of Data Warehousing, 1,

2-6.

Google Scholar &

Benbasat, I. (1987) An analysis of research methodologies. In: The Information Systems Research
Challenge. F.W. McFarlan (ed.). Harvard Business School Press, Boston.

Google Scholar &

Berson, A. & Smith, S.J. (1997) Data Warehousing, Data Mining and OLAP. McGraw-Hill, New York.

Google Scholar &

Broadbent, M. & Weill, P. (1997) Management by maxim: how business and IT managers can create IT
infrastructures. Sloan Management Review, Spring, 77-92.

Web of Science® [Z = Google Scholar &

Chapman, P. (1988) All benefits are tangible - | just can’t get my hands on them. IMDS, Jan/Feb, 23-25.

Google Scholar 4

Clarke, R. & Stevens, K. (1997) Evaluation or justification? The application of cost/benefit analysis to computer
matching schemes. In: Proceedings of the European Conference in Information Systems, Cork, Ireland.

This website utilizes technologies such as cookies to enable essential site functionality, as well as for

analytics, personalization, and targeted advertising. You may change your settings at any time or accept

the default settings. You may close this banner to continue with only essential cookies. Privacy Policy

Manage Preferences

Accept All

Reject Non-Essential



https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D29%26publication_year%3D1995%26pages%3D129-132%26journal%3DComputerworld%26author%3DC.%2BBabcock%26title%3DSlice%252C%2Bdice%2Band%2Bdeliver&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1046%2Fj.1365-2575.2002.00134.x&key=000072973500001&getFTLinkType=true&doiForPubOfPage=10.1046%2Fj.1365-2575.2002.00134.x&refDoi=10.1080%2F026839698344927&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D13%26publication_year%3D1998%26pages%3D3-14%26journal%3DJournal%2Bof%2BInformation%2BTechnology%26author%3DJ.%2BBallantine%26author%3DS.%2BStray%26title%3DFinancial%2Bappraisal%2Band%2Bthe%2BIS%252FIT%2Binvestment%2Bdecision%2Bmaking%2Bprocess&doi=10.1046%2Fj.1365-2575.2002.00134.x&doiOfLink=10.1080%2F026839698344927&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D1%26publication_year%3D1996%26pages%3D2-6%26journal%3DJournal%2Bof%2BData%2BWarehousing%26author%3DR.C.%2BBarquin%26title%3DOn%2Bthe%2Bfirst%2Bissue%2Bof%2Bthe%2BJournal%2Bof%2BData%2BWarehousing&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1987%26author%3DI.%2BBenbasat%26title%3DThe%2BInformation%2BSystems%2BResearch%2BChallenge.&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1997%26author%3DA.%2BBerson%26author%3DS.J.%2BSmith%26title%3DData%2BWarehousing%252C%2BData%2BMining%2Band%2BOLAP&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1046%2Fj.1365-2575.2002.00134.x&key=A1997WV02000016&getFTLinkType=true&doiForPubOfPage=10.1046%2Fj.1365-2575.2002.00134.x&refDoi=e_1_2_8_9_1%3AISI&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1997%26pages%3D77-92%26journal%3DSloan%2BManagement%2BReview%26author%3DM.%2BBroadbent%26author%3DP.%2BWeill%26title%3DManagement%2Bby%2Bmaxim%253A%2Bhow%2Bbusiness%2Band%2BIT%2Bmanagers%2Bcan%2Bcreate%2BIT%2Binfrastructures&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3DJan%252FFeb%26publication_year%3D1988%26pages%3D23-25%26journal%3DIMDS%26author%3DP.%2BChapman%26title%3DAll%2Bbenefits%2Bare%2Btangible%2B%25E2%2580%2593%2BI%2Bjust%2Bcan%25E2%2580%2599t%2Bget%2Bmy%2Bhands%2Bon%2Bthem&doi=10.1046%2Fj.1365-2575.2002.00134.x&doiOfLink=10.1108%2Feb057502&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1997%26author%3DR.%2BClarke%26author%3DK.%2BStevens%26title%3DEvaluation%2Bor%2Bjustification%253F%2BThe%2Bapplication%2Bof%2Bcost%252Fbenefit%2Banalysis%2Bto%2Bcomputer%2Bmatching%2Bschemes&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D7%26publication_year%3D1990%26pages%3D9-28%26journal%3DJournal%2B%25E2%2580%258A%25E2%2580%258Aof%2B%25E2%2580%258A%25E2%2580%258AManagement%2B%25E2%2580%258A%25E2%2580%258AInformation%2B%25E2%2580%258A%25E2%2580%258ASystems%26author%3DE.K.%2BClemons%26author%3DB.W.%2BWeber%26title%3DStrategic%2Binformation%2Btechnology%2Binvestments%253A%2Bguidelines%2Bfor%2Bdecision%2Bmaking&doi=10.1046%2Fj.1365-2575.2002.00134.x&doiOfLink=10.1080%2F07421222.1990.11517887&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://www.wiley.com/privacy

Fitzgerald, G. (1998) Evaluating information systems projects: a multidimensional approach. Journal of
Information Technology, 13, 15-27.

Web of Science® & Google Scholar &

Francett, B. (1994) Decisions, decisions: users take stock of data warehouse shelves. Software Magazine, 14,
63-70.

Google Scholar @

Gray, P. & Watson, H.J. (1998) Decision Support in the Data Warehouse. Prentice Hall PTR, New Jersey.

Google Scholar @

Griffiths, C. (1994) Responsibility for IT: a grey area of management. In: Information Management: the
Evaluation of Information Systems Investments. L. Wilcocks (ed.). Chapman & Hall, London.

Google Scholar &

Grindley, K. (1991) Managing IT at Board Level. Pitman, London.

Google Scholar &

Hochstrasser, B. (1990) Evaluating IT investments - matching techniques to projects. Journal of Information
Technology, 5, 215-221.

Google Scholar 4

Hopwood, A.G. (1983) Evaluating the real benefits. In: New Office Technology: Human and Organisational
Aspects. H,J. Otway & M. Pelty (eds). Printer, London.

Google Scholar &

This website utilizes technologies such as cookies to enable essential site functionality, as well as for
analytics, personalization, and targeted advertising. You may change your settings at any time or accept
the default settings. You may close this banner to continue with only essential cookies. Privacy Policy

Manage Preferences

Accept All

Reject Non-Essential



https://onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1046%2Fj.1365-2575.2002.00134.x&key=000072973500002&getFTLinkType=true&doiForPubOfPage=10.1046%2Fj.1365-2575.2002.00134.x&refDoi=10.1080%2F026839698344936&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D13%26publication_year%3D1998%26pages%3D15-27%26journal%3DJournal%2Bof%2BInformation%2BTechnology%26author%3DG.%2BFitzgerald%26title%3DEvaluating%2Binformation%2Bsystems%2Bprojects%253A%2Ba%2Bmultidimensional%2Bapproach&doi=10.1046%2Fj.1365-2575.2002.00134.x&doiOfLink=10.1080%2F026839698344936&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D14%26publication_year%3D1994%26pages%3D63-70%26journal%3DSoftware%2BMagazine%26author%3DB.%2BFrancett%26title%3DDecisions%252C%2Bdecisions%253A%2Busers%2Btake%2Bstock%2Bof%2Bdata%2Bwarehouse%2Bshelves&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1998%26author%3DP.%2BGray%26author%3DH.J.%2BWatson%26title%3DDecision%2BSupport%2Bin%2Bthe%2BData%2BWarehouse&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1994%26author%3DC.%2BGriffiths%26title%3DInformation%2BManagement%253A%2Bthe%2BEvaluation%2Bof%2BInformation%2BSystems%2BInvestments.&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1991%26author%3DK.%2BGrindley%26title%3DManaging%2BIT%2Bat%2BBoard%2BLevel&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D5%26publication_year%3D1990%26pages%3D215-221%26journal%3DJournal%2Bof%2BInformation%2BTechnology%26author%3DB.%2BHochstrasser%26title%3DEvaluating%2BIT%2Binvestments%2B%25E2%2580%2593%2Bmatching%2Btechniques%2Bto%2Bprojects&doi=10.1046%2Fj.1365-2575.2002.00134.x&doiOfLink=10.1057%2Fjit.1990.45&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1983%26author%3DA.G.%2BHopwood%26title%3DNew%2BOffice%2BTechnology%253A%2BHuman%2Band%2BOrganisational%2BAspects&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1046%2Fj.1365-2575.2002.00134.x&key=000084733700004&getFTLinkType=true&doiForPubOfPage=10.1046%2Fj.1365-2575.2002.00134.x&refDoi=10.1057%2Fpalgrave.ejis.3000341&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D8%26publication_year%3D1999%26pages%3D273-283%26journal%3DEuropean%2BJournal%2Bof%2BInformation%2BSystems%26author%3DE.%2BHuerta%26author%3DP.J.%2BSanchez%26title%3DEvaluation%2Bof%2Binformation%2Btechnology%253A%2Bstrategies%2Bin%2BSpanish%2Bfirms&doi=10.1046%2Fj.1365-2575.2002.00134.x&doiOfLink=10.1057%2Fpalgrave.ejis.3000341&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1996%26author%3DW.H.%2BInmon%26title%3DBuilding%2Bthe%2BData%2BWarehouse&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://www.wiley.com/privacy

Inmon, W.H., Zachman, J.A. & Geiger, J.G. (1997) Data Stores, Data Warehousing and the Zachman
Framework: Managing Enterprise Knowledge. McGraw-Hill, New York.

Google Scholar &

Irani, Z. & Love, P.E.D. (2001) The propagation of technology management taxonomies for evaluating
investments in information systems. Journal of Management Information Systems, 17, 161-177.

Web of Science® [Z = Google Scholar &

Keen, P. (1981) Value analysis: justifying decision support systems. MIS Quarterly, 1, 1-14.

Web of Science® &  Google Scholar &

Kelly, S. (1996) Data Warehousing: the Route to Mass Customization. Wiley, Chichester.

Google Scholar &

Kelly, S. (1997) Data Warehousing in Action. Wiley, Chichester.

Google Scholar &

Ladley, J. (1997) Operational data stores: building an effective strategy. In: Data Warehouse: Practical Advice
from the Experts. ). Bischoff & T. Alexander (eds). Prentice Hall, New Jersey.

Google Scholar &

Lee, S.C. (2001) Modeling the business value of information technology. Information and Management, 39,
191-210.

Web of Science® & Google Scholar &

McAulay, M.L. (2000) Of clouds and clocks: an approach to information technology evaluation and personal
freedom. Southern African Business Review Special Issue on Information Technology, 4, 7-13.

This website utilizes technologies such as cookies to enable essential site functionality, as well as for
analytics, personalization, and targeted advertising. You may change your settings at any time or accept
the default settings. You may close this banner to continue with only essential cookies. Privacy Policy

Manage Preferences

Accept All

Reject Non-Essential



https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1997%26author%3DW.H.%2BInmon%26author%3DJ.A.%2BZachman%26author%3DJ.G.%2BGeiger%26title%3DData%2BStores%252C%2BData%2BWarehousing%2Band%2Bthe%2BZachman%2BFramework%253A%2BManaging%2BEnterprise%2BKnowledge&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1046%2Fj.1365-2575.2002.00134.x&key=000166862200008&getFTLinkType=true&doiForPubOfPage=10.1046%2Fj.1365-2575.2002.00134.x&refDoi=e_1_2_8_23_1%3AISI&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D17%26publication_year%3D2001%26pages%3D161-177%26journal%3DJournal%2Bof%2BManagement%2BInformation%2BSystems%26author%3DZ.%2BIrani%26author%3DP.E.D.%2BLove%26title%3DThe%2Bpropagation%2Bof%2Btechnology%2Bmanagement%2Btaxonomies%2Bfor%2Bevaluating%2Binvestments%2Bin%2Binformation%2Bsystems&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1046%2Fj.1365-2575.2002.00134.x&key=000208357100002&getFTLinkType=true&doiForPubOfPage=10.1046%2Fj.1365-2575.2002.00134.x&refDoi=10.2307%2F249154&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D1%26publication_year%3D1981%26pages%3D1-14%26journal%3DMIS%2BQuarterly%26author%3DP.%2BKeen%26title%3DValue%2Banalysis%253A%2Bjustifying%2Bdecision%2Bsupport%2Bsystems&doi=10.1046%2Fj.1365-2575.2002.00134.x&doiOfLink=10.2307%2F249154&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1996%26author%3DS.%2BKelly%26title%3DData%2BWarehousing%253A%2Bthe%2BRoute%2Bto%2BMass%2BCustomization&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1997%26author%3DS.%2BKelly%26title%3DData%2BWarehousing%2Bin%2BAction&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1997%26author%3DJ.%2BLadley%26title%3DData%2BWarehouse%253A%2BPractical%2BAdvice%2Bfrom%2Bthe%2BExperts.&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1046%2Fj.1365-2575.2002.00134.x&key=000171995100003&getFTLinkType=true&doiForPubOfPage=10.1046%2Fj.1365-2575.2002.00134.x&refDoi=10.1016%2FS0378-7206%2801%2900090-8&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D39%26publication_year%3D2001%26pages%3D191-210%26journal%3DInformation%2Band%2BManagement%26author%3DS.C.%2BLee%26title%3DModeling%2Bthe%2Bbusiness%2Bvalue%2Bof%2Binformation%2Btechnology&doi=10.1046%2Fj.1365-2575.2002.00134.x&doiOfLink=10.1016%2FS0378-7206%2801%2900090-8&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D4%26publication_year%3D2000%26pages%3D7-13%26journal%3DSouthern%2BAfrican%2BBusiness%2BReview%2BSpecial%2BIssue%2Bon%2BInformation%2BTechnology%26author%3DM.L.%2BMcAulay%26title%3DOf%2Bclouds%2Band%2Bclocks%253A%2Ban%2Bapproach%2Bto%2Binformation%2Btechnology%2Bevaluation%2Band%2Bpersonal%2Bfreedom&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3DDec%26publication_year%3D1996%26pages%3D12-14%26journal%3DDirect%2BMarketing%26author%3DD.%2BMan%26title%3DAnswering%2Bsome%2Bcommon%2Bdata%2Bwarehousing%2Bquestions&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://www.wiley.com/privacy

Marquez, J. (1997) Creating a business case. In: Data Warehouse: Practical Advice from the Experts. |.
Bischoff & T. Alexander (eds). Prentice Hall, New Jersey.

Google Scholar &

Marshall, C. & Rossman, G. (1989) Designing Qualitative Research. Sage Publications, CA.

Google Scholar &

Mattison, R. (1996) Data Warehousing: Strategies, Technologies and Techniques. McGraw-Hill, New York.

Google Scholar &

Miles, M.B. & Huberman, A.M. (1994) Qualitative Data Analysis: an Expanded Sourcebook. Sage Publications,
CA.

Google Scholar &

Nixon, B. (1995) Technology investment and management accounting practice. British Journal of
Management, 6, 271-288.

Google Scholar 4

Ross, J.W., Beath, C.M. & Goodhue, D.L. (1996) Develop long-term competitiveness through IT assets. Sloan
Management Review, Fall, 31-42.

Google Scholar &

Saarinen, T. (1996) SOS: expanded instrument for evaluating information system success. Information and
Management, 31, 108-118.

Web of Science® [Z = Google Scholar &

Carlh T 100K\ Riiildina a Aata wiarahnaiica tha havi tarhnicral Aarcicinne Nata IN/arahniica Dannr Q Q11

This website utilizes technologies such as cookies to enable essential site functionality, as well as for
analytics, personalization, and targeted advertising. You may change your settings at any time or accept
the default settings. You may close this banner to continue with only essential cookies. Privacy Policy

Manage Preferences

Accept All

Reject Non-Essential



https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1997%26author%3DJ.%2BMarquez%26title%3DData%2BWarehouse%253A%2BPractical%2BAdvice%2Bfrom%2Bthe%2BExperts.&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1989%26author%3DC.%2BMarshall%26author%3DG.%2BRossman%26title%3DDesigning%2BQualitative%2BResearch&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1996%26author%3DR.%2BMattison%26title%3DData%2BWarehousing%253A%2BStrategies%252C%2BTechnologies%2Band%2BTechniques&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1994%26author%3DM.B.%2BMiles%26author%3DA.M.%2BHuberman%26title%3DQualitative%2BData%2BAnalysis%253A%2Ban%2BExpanded%2BSourcebook.&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D6%26publication_year%3D1995%26pages%3D271-288%26journal%3DBritish%2BJournal%2Bof%2BManagement%26author%3DB.%2BNixon%26title%3DTechnology%2Binvestment%2Band%2Bmanagement%2Baccounting%2Bpractice&doi=10.1046%2Fj.1365-2575.2002.00134.x&doiOfLink=10.1111%2Fj.1467-8551.1995.tb00100.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3DFall%26publication_year%3D1996%26pages%3D31-42%26journal%3DSloan%2BManagement%2BReview%26author%3DJ.W.%2BRoss%26author%3DC.M.%2BBeath%26author%3DD.L.%2BGoodhue%26title%3DDevelop%2Blong%25E2%2580%2590term%2Bcompetitiveness%2Bthrough%2BIT%2Bassets&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1046%2Fj.1365-2575.2002.00134.x&key=A1996WC96300005&getFTLinkType=true&doiForPubOfPage=10.1046%2Fj.1365-2575.2002.00134.x&refDoi=10.1016%2FS0378-7206%2896%2901075-0&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D31%26publication_year%3D1996%26pages%3D108-118%26journal%3DInformation%2Band%2BManagement%26author%3DT.%2BSaarinen%26title%3DSOS%253A%2Bexpanded%2Binstrument%2Bfor%2Bevaluating%2Binformation%2Bsystem%2Bsuccess&doi=10.1046%2Fj.1365-2575.2002.00134.x&doiOfLink=10.1016%2FS0378-7206%2896%2901075-0&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D8%26publication_year%3D1996%26pages%3D8-11%26journal%3DData%2BWarehouse%2BReport%26author%3DT.%2BSach%26title%3DBuilding%2Ba%2Bdata%2Bwarehouse%25E2%2580%2590the%2Bkey%2Btechnical%2Bdecisions&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3DOct%26publication_year%3D1996%26pages%3D39-43%26journal%3DManagement%2BAccounting%26author%3DW.%2BSauls%26title%3DLeveraging%2Bthe%2Bdata%2Bwarehouse&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://www.wiley.com/privacy

Singh, H.S. (1998) Data Warehousing Concepts, Technologies, Implementations, and Management.
Prentice Hall PTR, New Jersey.

Google Scholar &

Smithson, S. & Hirschheim, R. (1998) Analysing information systems evaluation: another look at an old -
problem. European Journal of Information Systems, 7, 158-174.

Web of Science® & Google Scholar &

Stone, E. (1978) Research Methods in Organisational Behaviour. Goodyear Publishing, California.

Google Scholar &

Strassman, P. (1990) The Business Value of Computers. The Information Economic Press, New Canaan, pp.
73-99.

Google Scholar @

Thomas, L.C. (1992) Financial risk management models. In: Risk Analysis Assessment and Management. ].
Ansell & F. Wharton (eds). Wiley, Chichester.

Google Scholar &

Ward, J. (1994) A portfolio approach to evaluating information systems investments and setting priorities. In:
Information Management: the Evaluation of Information Systems Investments. L. Wilcocks (ed.).

Chapman & Hall, London.

Google Scholar @

Ward, J., Taylor, P. & Band, P. (1996) Evaluation and realization of IS/IT benefits: an empirical study of current
practice. European Journal of Information Systems, 4, 214-225.

Web of Science® &4 Google Scholar &

This website utilizes technologies such as cookies to enable essential site functionality, as well as for
analytics, personalization, and targeted advertising. You may change your settings at any time or accept
the default settings. You may close this banner to continue with only essential cookies. Privacy Policy

Manage Preferences

Accept All

Reject Non-Essential



https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1998%26author%3DH.S.%2BSingh%26title%3DData%2BWarehousing%2BConcepts%252C%2BTechnologies%252C%2BImplementations%252C%2Band%2BManagement&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1046%2Fj.1365-2575.2002.00134.x&key=000076783500002&getFTLinkType=true&doiForPubOfPage=10.1046%2Fj.1365-2575.2002.00134.x&refDoi=10.1057%2Fpalgrave.ejis.3000304&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D7%26publication_year%3D1998%26pages%3D158-174%26journal%3DEuropean%2BJournal%2Bof%2BInformation%2BSystems%26author%3DS.%2BSmithson%26author%3DR.%2BHirschheim%26title%3DAnalysing%2Binfor%25C2%25ADmation%2Bsystems%2Bevaluation%253A%2Banother%2Blook%2Bat%2Ban%2Bold%2B%25C2%25ADproblem&doi=10.1046%2Fj.1365-2575.2002.00134.x&doiOfLink=10.1057%2Fpalgrave.ejis.3000304&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1978%26author%3DE.%2BStone%26title%3DResearch%2BMethods%2Bin%2BOrganisational%2BBehaviour&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1990%26pages%3D73-99%26author%3DP.%2BStrassman%26title%3DThe%2BBusiness%2BValue%2Bof%2BComputers.&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1992%26author%3DL.C.%2BThomas%26title%3DRisk%2BAnalysis%2BAssessment%2Band%2BManagement.&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1994%26author%3DJ.%2BWard%26title%3DInformation%2BManagement%253A%2Bthe%2BEvaluation%2Bof%2BInformation%2BSystems%2BInvestments.&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1046%2Fj.1365-2575.2002.00134.x&key=A1996UA00900003&getFTLinkType=true&doiForPubOfPage=10.1046%2Fj.1365-2575.2002.00134.x&refDoi=10.1057%2Fejis.1996.3&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26volume%3D4%26publication_year%3D1996%26pages%3D214-225%26journal%3DEuropean%2BJournal%2Bof%2BInformation%2BSystems%26author%3DJ.%2BWard%26author%3DP.%2BTaylor%26author%3DP.%2BBand%26title%3DEvaluation%2Band%2Brealization%2Bof%2BIS%252FIT%2Bbenefits%253A%2Ban%2Bempirical%2Bstudy%2Bof%2Bcurrent%2Bpractice&doi=10.1046%2Fj.1365-2575.2002.00134.x&doiOfLink=10.1057%2Fejis.1996.3&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1046%2Fj.1365-2575.2002.00134.x&key=A1989T892800001&getFTLinkType=true&doiForPubOfPage=10.1046%2Fj.1365-2575.2002.00134.x&refDoi=10.2307%2F248694&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1989%26pages%3D3-17%26journal%3DMIS%2BQuarterly%26author%3DP.%2BWeill%26author%3DM.H.%2BOlson%26title%3DManaging%2Binvestment%2Bin%2Binformation%2Btechnology%253A%2Bmini%2Bcase%2Bexamples%2Band%2Bimplications&doi=10.1046%2Fj.1365-2575.2002.00134.x&doiOfLink=10.2307%2F248694&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1994%26author%3DL.%2BWilcocks%26title%3DInformation%2BManagement&doi=10.1046%2Fj.1365-2575.2002.00134.x&doiOfLink=10.1007%2F978-1-4899-3208-2&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://www.wiley.com/privacy

Wilcocks, L. & Lester, S. (1994) Evaluating the feasibility of information systems investments: recent UK
evidence and new approaches. In: Information Management: the Evaluation of Information Systems
Investments. L. Wilcocks (ed.). Chapman & Hall, London.

Google Scholar &

Yin, R. (1989) Case Study Research: Design and Methods. Sage Publications, CA.

Web of Science® & Google Scholar &

Zagelow, G. (1997) Data warehousing: client/server for the rest of the decade. In: Building, Using, and
Managing the Data Warehouse. R. Barquin & H. Edelstein (eds). Prentice Hall, New Jersey.

Google Scholar &

Download PDF

ABOUT WILEY ONLINE LIBRARY

Privacy Policy

Terms of Use
About Cookies

Manage Cookies
Accessibility
Wiley Research DE&I Statement and Publishing Policies

HELP & SUPPORT

Contact Us

This website utilizes technologies such as cookies to enable essential site functionality, as well as for
analytics, personalization, and targeted advertising. You may change your settings at any time or accept
the default settings. You may close this banner to continue with only essential cookies.

Manage Preferences

Accept All

Reject Non-Essential


https://onlinelibrary.wiley.com/doi/pdf/10.1046/j.1365-2575.2002.00134.x
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1994%26author%3DL.%2BWilcocks%26author%3DS.%2BLester%26title%3DInformation%2BManagement%253A%2Bthe%2BEvaluation%2Bof%2BInformation%2BSystems%2BInvestments.&doi=10.1046%2Fj.1365-2575.2002.00134.x&doiOfLink=10.1007%2F978-1-4899-3208-2&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/servlet/linkout?suffix=null&dbid=128&doi=10.1046%2Fj.1365-2575.2002.00134.x&key=000207572200011&getFTLinkType=true&doiForPubOfPage=10.1046%2Fj.1365-2575.2002.00134.x&refDoi=e_1_2_8_50_1%3AISI&linkType=ISI&linkSource=FULL_TEXT&linkLocation=Reference
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1989%26author%3DR.%2BYin%26title%3DCase%2BStudy%2BResearch%253A%2BDesign%2Band%2BMethods&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://onlinelibrary.wiley.com/action/getFTRLinkout?url=http%3A%2F%2Fscholar.google.com%2Fscholar_lookup%3Fhl%3Den%26publication_year%3D1997%26author%3DG.%2BZagelow%26title%3DBuilding%252C%2BUsing%252C%2Band%2BManaging%2Bthe%2BData%2BWarehouse.&doi=10.1046%2Fj.1365-2575.2002.00134.x&linkType=gs&linkLocation=Reference&linkSource=FULL_TEXT
https://www.wiley.com/privacy
https://onlinelibrary.wiley.com/terms-and-conditions
https://onlinelibrary.wiley.com/cookies
https://onlinelibrary.wiley.com/accessibility
https://onlinelibrary.wiley.com/publishing-policies
https://hub.wiley.com/community/support/onlinelibrary
https://www.wiley.com/customer-success/wiley-online-library-training-hub
https://onlinelibrary.wiley.com/dmca-notification-policy
https://onlinelibrary.wiley.com/sitemap
https://onlinelibrary.wiley.com/agents
https://onlinelibrary.wiley.com/advertisers
https://www.wiley.com/privacy

The Wiley Network

Wiley Press Room

Copyright © 1999-2026 John Wiley & Sons, Inc or related companies. All rights reserved, including rights for text and data mining and training
of artificial intelligence technologies or similar technologies.

WILEY

This website utilizes technologies such as cookies to enable essential site functionality, as well as for
analytics, personalization, and targeted advertising. You may change your settings at any time or accept
the default settings. You may close this banner to continue with only essential cookies.

Manage Preferences

Accept All

Reject Non-Essential


https://www.wiley.com/network
https://newsroom.wiley.com/
https://www.wiley.com/
https://www.wiley.com/
https://www.wiley.com/privacy

