
Ad
ve

r

International Journal of Consumer Studies / Volume 30, Issue 2 /  pp. 108-121

Financial behaviours of consumers in credit counselling

First published: 20 July 2005

https://doi.org/10.1111/j.1470-6431.2005.00455.x

Abstract

References 

1  Greenspan, A. (2004) Remarks by Chairman Alan Greenspan: Understanding household debt

obligations at the Credit Union National Association 2004 Governmental Affairs Conference (news

release). 23 February 2004, The Federal Reserve Board, Washington DC.

2  Greenspan, A. (2003) Remarks by Chairman Alan Greenspan at the JumpStart Coalition's Annual

Meeting (news release). 3 April 2003, The Federal Reserve Board, Washington DC.

3  Schiller, M.K. (1976) Family credit counselling: an emerging community service revisited. Journal of

Consumer Affairs, 10, 97–100.

Jing Jian Xiao, Benoit Sorhaindo, E. Thomas Garman

PDF

Positive �nancial behaviours of consumers are examined using a national sample of consumers
who use credit counselling services in the US from a behavioural economic perspective. The
�ndings indicate that consumers in credit counselling may follow a hierarchical pattern in their
�nancial behaviours, paying o� debts and adjusting spending before considering saving.
Consumers who are older, have a part-time job (vs. the unemployed), and report a more secure
retirement, a better family relationship, and a higher score of self-evaluation of �nancial
behaviours are likely to report more positive �nancial behaviours. Reporting more �nancial
behaviours and a higher score of self-evaluation of �nancial behaviours, along with several
demographic and perception variables, tend to reduce �nancial stress and increase �nancial
satisfaction among consumers who use credit counselling services.
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