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This paper examines the choice of trading venue by dealers in U.S. Treasury securities to
determine when services provided by human intermediaries are di�cult to replicate in fully
automated trading systems. When Treasury securities go “o� the run” their trading volume drops
by more than 90%. This decline in trading volume allows us to test whether intermediaries'
knowledge of the market and its participants can uncover hidden liquidity and facilitate better
matching of customer orders in less active markets. Consistent with this hypothesis, the market
share of electronic intermediaries falls from 81% to 12% when securities go o� the run.
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