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Abstract
Mobile technologies are proving transformative in enabling financial inclusion across both the developing and developed worlds. Policymakers in developing countries are at the
forefront of innovative financial inclusion policies. In Australia however, the nearly universal access to banking draws attention away from a growing underbanked population, and
technology-enabled financial inclusion is not yet on the policy radar. Remote Indigenous communities are the most financially and digitally excluded group in Australia. The
literature on the use of mobile phones in these communities, and patterns of money management and banking is fragmentary. For underbanked Indigenous participants, their
remoteness, combined with cultural preferences for face to face banking, means that many people pay higher account keeping and transaction fees. Though many have access to
mobile phones (half of which are smart phones), mobile phone banking is not yet popular. An ongoing study of money, banking and mobile phones in remote Indigenous Australia
frames the design and policy problems for industry and government. It outlines a methodology for gaining evidence about the underbanked and identifying user problems. It also
suggests ways of designing ‘culturally appropriate’ financial products, services and education programs, which can be followed to address financial exclusion of other underbanked
communities in Australia.

Keywords: Underbanked, Financial Inclusion, Consumer, Broadband, Indigenous Communities

Suggested Citation

Show Contact Information

30 References

1. The AFI Survey on financial inclusion policy in developing countries: Preliminary findings
Alliance for Financial Inclusion Posted: 2010

2. Telecommunications in Remote Indigenous Communities Posted: 2008

Crossref (https://doi.org/10.1111/ap.12296)

3. Australian Securities and Investment Commission Posted: 2013

Crossref (https://doi.org/10.25291/vr/39-vr-554)

4. J S Brown , P Duguid
The Social Life of Information Posted: 2000

Load more

0 Citations





Download This Paper (Delivery.cfm/SSRN_ID2331884_code1427517.pdf?abstractid=2331884&mirid=1)

Open PDF in Browser (Delivery.cfm/SSRN_ID2331884_code1427517.pdf?abstractid=2331884&mirid=1&type=2)

We use cookies that are necessary to make our site work. We may also use additional cookies to analyze,
improve, and personalize our content and your digital experience. For more information, see our Cookie
Policy (https://www.elsevier.com/legal/cookienotice)

Cookie Settings Accept all cookies

https://www.ssrn.com/
https://papers.ssrn.com/sol3/ShoppingCart.cfm
https://www.ssrn.com/index.cfm/en/subscribe/
https://hq.ssrn.com/submission.cfm
https://papers.ssrn.com/sol3/DisplayJournalBrowse.cfm
https://blog.ssrn.com/
https://www.ssrn.com/index.cfm/en/contactus/
https://papers.ssrn.com/sol3/Delivery.cfm/SSRN_ID2331884_code1427517.pdf?abstractid=2331884&mirid=1
https://papers.ssrn.com/sol3/Delivery.cfm/SSRN_ID2331884_code1427517.pdf?abstractid=2331884&mirid=1&type=2
https://papers.ssrn.com/sol3/cf_dev/AbsByAuth.cfm?per_id=2128960
https://papers.ssrn.com/sol3/cf_dev/AbsByAuth.cfm?per_id=1520364
https://doi.org/10.1111/ap.12296
https://doi.org/10.25291/vr/39-vr-554
https://papers.ssrn.com/sol3/Delivery.cfm/SSRN_ID2331884_code1427517.pdf?abstractid=2331884&mirid=1
https://papers.ssrn.com/sol3/Delivery.cfm/SSRN_ID2331884_code1427517.pdf?abstractid=2331884&mirid=1&type=2
https://www.elsevier.com/legal/cookienotice


SSRN Quick Links

SSRN Rankings

About SSRN

 (https://www.facebook.com/SSRNcommunity/)
 (https://www.linkedin.com/company/493409?

trk=tyah&trkInfo=clickedVertical%3Acompany%2CentityType%3AentityHistoryName%2CclickedEntityId%3Acompany_493409%2Cidx%3
 (https://twitter.com/SSRN)

(http://www.elsevier.com/)

Fetch Citations

Do you have a job opening that you would like to promote on SSRN?

1  Citations

30  References

Related eJournals

View more 

Place Job Opening (https://www.ssrn.com/index.cfm/en/Announcements-Jobs/)

Paper statistics

DOWNLOADS 340

ABSTRACT VIEWS 1,728

RANK 168,629

PlumX Metrics

(https://plu.mx/ssrn/a/?
ssrn_id=2331884)

Economics of Networks eJournal (https://papers.ssrn.com/sol3/JELJOUR_Results.cfm?form_name=journalBrowse&journal_id=1475417)

 Follow 

Household Finance eJournal (https://papers.ssrn.com/sol3/JELJOUR_Results.cfm?form_name=journalBrowse&journal_id=1552954)

 Follow 



Feedback 

Submit a Paper  (https://hq.ssrn.com/submission.cfm)













https://www.facebook.com/SSRNcommunity/
https://www.linkedin.com/company/493409?trk=tyah&trkInfo=clickedVertical%3Acompany%2CentityType%3AentityHistoryName%2CclickedEntityId%3Acompany_493409%2Cidx%3A0
https://twitter.com/SSRN
http://www.elsevier.com/
https://www.ssrn.com/index.cfm/en/Announcements-Jobs/
https://plu.mx/ssrn/a/?ssrn_id=2331884
https://papers.ssrn.com/sol3/JELJOUR_Results.cfm?form_name=journalBrowse&journal_id=1475417
javascript:void(0);
https://papers.ssrn.com/sol3/JELJOUR_Results.cfm?form_name=journalBrowse&journal_id=1552954
javascript:void(0);
https://hq.ssrn.com/submission.cfm


(http://www.relx.com/)

 (https://papers.ssrn.com/sol3/updateInformationLog.cfm?process=true)

Copyright (https://www.ssrn.com/index.cfm/en/dmca-notice-policy/)  Terms and Conditions (https://www.ssrn.com/index.cfm/en/terms-of-use/)
Privacy Policy (https://www.elsevier.com/legal/privacy-policy)

All content on this site: Copyright © 2023 Elsevier Inc., its licensors, and contributors. All rights are reserved, including those for text and data mining, AI training, and
similar technologies. For all open access content, the Creative Commons licensing terms apply.

We use cookies to help provide and enhance our service and tailor content.

To learn more, visit Cookie Settings. 

http://www.relx.com/
https://papers.ssrn.com/sol3/updateInformationLog.cfm?process=true
https://www.ssrn.com/index.cfm/en/dmca-notice-policy/
https://www.ssrn.com/index.cfm/en/terms-of-use/
https://www.elsevier.com/legal/privacy-policy

