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Abstract:

Purpose

This paper aims first to evaluate the service quality of Islamic banking and second to explore the withdrawal
behavior of Islamic banking depositors based on their evaluation towards its service quality in the context of
Indonesia.

Design/Methodology/Approach

A total of 276 Islamic banking customers in Jakarta, Indonesia, were involved through a direct survey. Factor
analysis was carried out to uncover the key dimensions of Indonesian Islamic banking service quality. Next, we use
central tendency measurement to extract the information of depositors’ withdrawal behavior towards those
dimensions  Afterwards the importance and nerformance analvsis (IPA) was emnloved to evaluate the level of

Tiqs site uses cookies. If you continue to browse the site, we shall assume that you accept



https://kezana.ai/Reader/Article/BGXfBup7_21h50ybfnu18w
https://kezana.ai/Profile/Author?name=%22Abduh+%2c+Muhamad%22
https://kezana.ai/Reader/Article/BGXfBup7_21h50ybfnu18w
https://kezana.ai/Home/MyCart
https://kezana.ai/
javascript:void(0);
https://kezana.ai/Browse/Subject
https://kezana.ai/Browse/Title
https://kezana.ai/Browse/Publisher
javascript:void(0);
https://kezana.ai/Home/SwitchLanguage/2
https://kezana.ai/Home/SwitchLanguage/14
https://kezana.ai/Home/SwitchLanguage/1
https://kezana.ai/Home/SwitchLanguage/13
https://kezana.ai/Home/SwitchLanguage/4
https://kezana.ai/Home/SwitchLanguage/11
https://kezana.ai/Home/SwitchLanguage/12
https://kezana.ai/Home/SwitchLanguage/15
https://kezana.ai/Home/SwitchLanguage/3
https://kezana.ai/Home/SwitchLanguage/6
https://kezana.ai/Home/SwitchLanguage/5
https://kezana.ai/Home/SwitchLanguage/8
https://kezana.ai/Home/SwitchLanguage/7
https://kezana.ai/Home/SwitchLanguage/9
https://kezana.ai/Home/SwitchLanguage/10
https://kezana.ai/Account/Login
https://kezana.ai/
https://kezana.ai/Home/MyCart
https://kezana.ai/Home/PrivacyPolicy
https://kezana.ai/Details/Article/BGXfBup7_21h50ybfnu18w

COVER
NOT AVAILABLE

860 Reads

‘ @ Add to Bookshelf ’

[ «3 Share ]

Tiys site uses cookies. If you continue to browse the site, we shall assume that you accept



https://kezana.ai/Reader/Article/BGXfBup7_21h50ybfnu18w
https://kezana.ai/Reader/Article/BGXfBup7_21h50ybfnu18w
https://kezana.ai/
https://kezana.ai/Home/PrivacyPolicy
https://kezana.ai/Details/Article/BGXfBup7_21h50ybfnu18w

