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Abstract

This study was designed to determine (1) the level of priority that
employees of nonpro�t counseling agencies af�liated with the National
Foundation for Consumer Credit (NFCC) feel the topics of credit, personal
�nance, investments, counseling, and consumer education should be
given on a national certi�cation examination for �nancial counselors, and
(2) to determine the viewpoints of NFCC counselors concerning the
format of a national certi�cation examination.

Data were collected with a 162-item questionnaire from 281 individuals
employed by nonpro�t counseling agencies af�liated with the NFCC; this
represented an 83% response rate. Respondents were asked to prioritize
138-items on a scale of 1 for low priority to 5 for high priority. The items
were distributed unevenly among the �ve topic areas.

The overall mean priority score of all �ve topic areas was 3.6. Credit and
counseling both received the highest individual topic mean priority score
of 4.1.

Persistent link

http://hdl.handle.net/10919/45435

Collections

Masters Theses

 Full item page

https://vtechworks.lib.vt.edu/
https://vtechworks.lib.vt.edu/communities/e7b958c7-340d-41f6-a201-ccb628b61a70
https://vtechworks.lib.vt.edu/collections/7c095232-9e41-41ba-aa51-e5933e79cb62
https://lib.vt.edu/about-us/give-to-the-library.html
https://twitter.com/VTLibraries
https://instagram.com/vtlibraries
https://www.youtube.com/user/VaTechLibraries
https://www.facebook.com/VTLibraries
https://lib.vt.edu/about-us/libraries/artarch-library.html
https://lib.vt.edu/about-us/libraries/newman.html
https://lib.vt.edu/about-us/libraries/vetmed-library.html
https://lib.vt.edu/about-us/libraries/fralin-biomedical-library.html
https://lib.vt.edu/about-us/libraries/nvc-resource-center.html
https://lib.vt.edu/about-us/libraries/library-service-center.html
https://lib.vt.edu/about-us/libraries/vtcsom-library.html
https://vtechworks.lib.vt.edu/bitstreams/6d347526-7f5d-4a79-a651-671debaefd61/download
https://vtechworks.lib.vt.edu/browse/author?startsWith=Sturgeon,%20Jean%20A.
http://hdl.handle.net/10919/45435
https://vtechworks.lib.vt.edu/collections/7c095232-9e41-41ba-aa51-e5933e79cb62
https://vtechworks.lib.vt.edu/items/e0336217-0b89-40eb-88e8-c108012a9c2a/full


Carol M. Newman Library, Virginia Tech

560 Drillfield Drive

Blacksburg, VA 24061

(540) 231-6170

Employment

Feedback & Comments

Sensitive Content Statement

Hours

Visitor Information

Staff Directory

Site Map

Staff Only

© 2025 Virginia Polytechnic Institute and State University. All rights reserved.

https://lib.vt.edu/about-us/employment.html
https://vt.libwizard.com/f/site-feedback
https://lib.vt.edu/find-borrow/digital-library.html#sensitive-content
https://lib.vt.edu/about-us/hours.html
https://lib.vt.edu/about-us/visitor-information.html
http://guides.lib.vt.edu/staff-directory
https://lib.vt.edu/about-us/sitemap.html
https://sites.google.com/vt.edu/vt-libraries-intranet
http://guides.lib.vt.edu/c.php?g=726937&p=5189705

