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Abstract

This paper presents research findings of 365 NHS Trust

executives in the UK and builds on work carried out on risk

perceptions and treatment in facilities management

operations and business support activities in the NHS Trusts.

The research utilises a business approach of viewing

healthcare facilities not only as fixed “assets” occupying

hospital sites and space, but it also considers them as that

“tangible” part of the service chain process underpinning

the provision of clinical services to both internal

(departments or directorates) and external customers. The

research found that customer satisfaction, service delivery

certainty, customer involvement, service quality reliability,

health and safety are highly rated by the NHS executives.

The paper classifies healthcare related risk constructs into

seven elements namely: customer care, corporate, legal,

commercial finance and economics, business transfer, and

facilities transmitted.

Keywords

Facilities management  Risk management

National Health Service  Health care

Citation

Okoroh, M.I., Gombera, P.P. and Ilozor, B.D. (2002),

"Managing FM (support services): business risks in the

healthcare sector", Facilities, Vol. 20 No. 1/2, pp. 41-51.

https://doi.org/10.1108/02632770210414281

Publisher: MCB UP Ltd

Copyright © 2002, MCB UP Limited

 Download as .RIS

Managing FM (support services): business risks

in the healthcare sector

M.I. Okoroh, P.P. Gombera, B.D. Ilozor 

Facilities

: 0263-2772

Article publication date: 1 January 2002

Permissions 

ISSN

(International

Standard

Serial

Number.)

DOWNLOADS

 3835

Access and authentication: Please visit our page. Close 

Welcome Guest user

Advanced searchEnter your search terms here 

We are using cookies to give you the best experience on our website, but you are free to manage these at any time. To

continue with our standard settings click "Accept". To find out more and manage your cookies, click "Manage cookies".

Accept  Manage cookies 

https://www.emerald.com/insight/
https://www.emerald.com/insight/sitemap/publications#journals
https://www.emerald.com/insight/publication/issn/0263-2772
https://connect.liblynx.com/go/emerald?sachoose=1&target=https%3A%2F%2Fwww.emerald.com%2Finsight%2Fredirect%3Ftarget%3Dhttps%253A%252F%252Fwww.emerald.com%252Finsight%252Fcontent%252Fdoi%252F10.1108%252F02632770210414281%252Ffull%252Fhtml
https://www.emerald.com/insight/search?q=Facilities+management
https://www.emerald.com/insight/search?q=Risk+management
https://www.emerald.com/insight/search?q=+National+Health+Service
https://www.emerald.com/insight/search?q=Health+care
https://www.emerald.com/insight/search?q=M.I.%20Okoroh
https://www.emerald.com/insight/search?q=P.P.%20Gombera
https://www.emerald.com/insight/search?q=B.D.%20Ilozor
https://www.emerald.com/insight/publication/issn/0263-2772
https://doi.org/10.1108/02632770210414281
https://www.emerald.com/insight/search?q=M.I.%20Okoroh
https://www.emerald.com/insight/search?q=P.P.%20Gombera
https://www.emerald.com/insight/search?q=B.D.%20Ilozor
https://www.emerald.com/insight/publication/issn/0263-2772
https://emeraldpublishinggroup.freshdesk.com/support/solutions/articles/36000213997
https://www.emerald.com/insight/advanced-search


Emerald

logo

      

© 2024 Emerald Publishing

Limited

Services

Authors

Editors

Librarians

Researchers

Reviewers

About

About Emerald

Working for Emerald

Contact us

Publication sitemap

Policies and

information

Privacy notice

Site policies

Modern Slavery Act

Chair of Trustees governance

statement

Accessibility

Support & Feedback   Manage cookies

https://twitter.com/EmeraldGlobal
https://www.facebook.com/EmeraldPublishingImpact/
https://www.linkedin.com/company/emerald-group-publishing-limited
https://www.youtube.com/user/EmeraldPublishing67
https://www.emeraldgrouppublishing.com/services/authors?distinct_id=%24device%3A18e9bdb89c5189-0e9f0f15dd18ac-591a3765-4b000-18e9bdb89c5189
https://www.emeraldgrouppublishing.com/services/journal-editors?distinct_id=%24device%3A18e9bdb89c5189-0e9f0f15dd18ac-591a3765-4b000-18e9bdb89c5189
https://www.emeraldgrouppublishing.com/services/librarians?distinct_id=%24device%3A18e9bdb89c5189-0e9f0f15dd18ac-591a3765-4b000-18e9bdb89c5189
https://www.emeraldgrouppublishing.com/services/researchers?distinct_id=%24device%3A18e9bdb89c5189-0e9f0f15dd18ac-591a3765-4b000-18e9bdb89c5189
https://www.emeraldgrouppublishing.com/services/reviewers?distinct_id=%24device%3A18e9bdb89c5189-0e9f0f15dd18ac-591a3765-4b000-18e9bdb89c5189
https://www.emeraldgrouppublishing.com/about/?distinct_id=%24device%3A18e9bdb89c5189-0e9f0f15dd18ac-591a3765-4b000-18e9bdb89c5189
https://careers.emeraldpublishing.com/
https://www.emeraldgrouppublishing.com/about/contact-us?distinct_id=%24device%3A18e9bdb89c5189-0e9f0f15dd18ac-591a3765-4b000-18e9bdb89c5189
https://www.emerald.com/insight/sitemap/publications
https://www.emerald.com/insight/site-policies
https://www.emerald.com/insight/site-policies
https://www.emeraldgrouppublishing.com/about/policies-and-information/modern-slavery-act?distinct_id=%24device%3A18e9bdb89c5189-0e9f0f15dd18ac-591a3765-4b000-18e9bdb89c5189
https://www.emeraldgrouppublishing.com/sites/default/files/2020-08/MCB-Pension-Chair-Statement-2019.pdf?distinct_id=%24device%3A18e9bdb89c5189-0e9f0f15dd18ac-591a3765-4b000-18e9bdb89c5189
https://www.emerald.com/insight/accessibility

