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Purpose

This paper aims to estimate the impact of job search on the internet on

the probability of re‐employment and the duration of unemployment

spells.

Design/methodology/approach

The study uses national panel datasets from Germany (SOEP 2003‐2007)

and South Korea (KLIPS 1996‐2006) to estimate probit and Hausman‐

Taylor IV models of the impact of job search on the internet on the

probability of re‐employment. The study also explores duration analysis

with the aim of estimating the impact of internet job search on the

duration of unemployment.

Findings

In Germany and South Korea job seekers who used the internet had a 7.1

and 12.7 percentage point higher probability, respectively, of being re‐

employed in the next 12 months. Furthermore, job seekers who used the

internet had a shorter duration of unemployment in both Germany and

South Korea.

Practical implications

Over the past decade, internet penetration rates and use of the internet

in job search have risen sharply across the world. The internet has

signi�cantly changed the job application process and improved the

channels of communication between employers and job seekers. The

�ndings of the research indicate that the internet is bene�cial and

should be a part of job search e�orts.

Originality/value

The contribution of this study is twofold. It is the �rst study to use panel

datasets to analyze the link between internet use and job search

outcomes. Therefore, the results are robust to unobserved

heterogeneity problems. The study also addresses the issue of

endogeneity of job search on the internet by using the Hausman‐Taylor

IV model.
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