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Abstract

This paper explores the resistance strategies of

organisations to unwanted changes. It is concerned with the

way satellite organisations are created to provide a counter

force to environmental disturbances such as changes

introduced in the context of what has come to be called

New Public Management. Its particular focus is with the

attempt to develop and institutionalize external, “public”

forms of resistance rather than undertake more internal,

“private” forms. The specific empirical focus is general

medical practice in the UK, where commissioning groups

were formed as an alternative to GP fundholding. To help

analyse this empirical detail we draw insights from

Habermas’s model of society, organisational change theory

and institutional theory. In the process the paper not only

amplifies the empirical reactions of GP practices in the UK

but also uses this empirical detail to develop the nature of

this theoretical base by adding new dimensions concerning

organisational resistance.

Keywords

Change management  Resistance  Accounting

Citation

Broadbent, J., Jacobs, K. and Laughlin, R. (2001),

"Organisational resistance strategies to unwanted

accounting and finance changes: The case of general

medical practice in the UK", Accounting, Auditing &

Organisational resistance strategies to unwanted

accounting and finance changes: The case of

general medical practice in the UK

Jane Broadbent, Kerry Jacobs, Richard Laughlin 

Accounting, Auditing & Accountability

Journal

: 0951-3574

Article publication date: 1 December 2001

Permissions 

ISSN

(International

Standard

Serial

Number.)

DOWNLOADS

 3863

Important information: We will be relaunching Emerald Insight during week commencing 21 July, please visit our FAQs page

for key migration information, including actions regarding recent Research Pass and pay-per-view purchases.

Close



Welcome Guest user

Advanced searchEnter your search terms here 

We are using cookies to give you the best experience on our website, but you are free to manage these at any time. To

continue with our standard settings click "Accept". To find out more and manage your cookies, click "Manage cookies".

Accept  Manage cookies 

https://www.emerald.com/insight/
https://www.emerald.com/insight/sitemap/publications#journals
https://www.emerald.com/insight/publication/issn/0951-3574
https://www.emerald.com/insight/publication/issn/0951-3574/vol/14/iss/5
https://connect.liblynx.com/go/emerald?sachoose=1&target=https%3A%2F%2Fwww.emerald.com%2Finsight%2Fredirect%3Ftarget%3Dhttps%253A%252F%252Fwww.emerald.com%252Finsight%252Fcontent%252Fdoi%252F10.1108%252Feum0000000006263%252Ffull%252Fhtml
https://www.emerald.com/insight/search?q=Change+management
https://www.emerald.com/insight/search?q=Resistance
https://www.emerald.com/insight/search?q=Accounting
https://www.emerald.com/insight/search?q=Jane%20Broadbent
https://www.emerald.com/insight/search?q=Kerry%20Jacobs
https://www.emerald.com/insight/search?q=Richard%20Laughlin
https://www.emerald.com/insight/publication/issn/0951-3574
https://www.emerald.com/insight/search?q=Jane%20Broadbent
https://www.emerald.com/insight/search?q=Kerry%20Jacobs
https://www.emerald.com/insight/search?q=Richard%20Laughlin
https://www.emerald.com/insight/publication/issn/0951-3574
https://www.emeraldgrouppublishing.com/emeralds-partnership-silverchair-faqs
https://www.emerald.com/insight/advanced-search


Emerald logo

      

© 2025 Emerald Publishing

Limited. All rights reserved,

including rights for text and data

mining, artificial intelligence

training and similar technologies.

Services

Authors

Editors

Librarians

Researchers

Reviewers

About

About Emerald

Working for Emerald

Contact us

Publication sitemap

Policies and

information

Privacy notice

Site policies

Modern Slavery Act

Accessibility

Accountability Journal, Vol. 14 No. 5, pp. 565-586.

https://doi.org/10.1108/EUM0000000006263

Publisher: MCB UP Ltd

Copyright © 2001, MCB UP Limited

 Download as .RIS

Support & Feedback   Manage cookies

https://twitter.com/EmeraldGlobal
https://www.facebook.com/EmeraldPublishingImpact/
https://www.linkedin.com/company/emerald-group-publishing-limited
https://www.youtube.com/user/EmeraldPublishing67
https://www.emeraldgrouppublishing.com/services/authors?distinct_id=%24device%3A65dfb908-cb43-433f-be6c-6331260ae19f
https://www.emeraldgrouppublishing.com/services/journal-editors?distinct_id=%24device%3A65dfb908-cb43-433f-be6c-6331260ae19f
https://www.emeraldgrouppublishing.com/services/librarians?distinct_id=%24device%3A65dfb908-cb43-433f-be6c-6331260ae19f
https://www.emeraldgrouppublishing.com/services/researchers?distinct_id=%24device%3A65dfb908-cb43-433f-be6c-6331260ae19f
https://www.emeraldgrouppublishing.com/services/reviewers?distinct_id=%24device%3A65dfb908-cb43-433f-be6c-6331260ae19f
https://www.emeraldgrouppublishing.com/about/?distinct_id=%24device%3A65dfb908-cb43-433f-be6c-6331260ae19f
https://careers.emeraldpublishing.com/
https://www.emeraldgrouppublishing.com/about/contact-us?distinct_id=%24device%3A65dfb908-cb43-433f-be6c-6331260ae19f
https://www.emerald.com/insight/sitemap/publications
https://www.emerald.com/insight/site-policies
https://www.emerald.com/insight/site-policies
https://www.emeraldgrouppublishing.com/about/policies-and-information/modern-slavery-act?distinct_id=%24device%3A65dfb908-cb43-433f-be6c-6331260ae19f
https://www.emerald.com/insight/accessibility
https://www.emerald.com/insight/publication/issn/0951-3574
https://doi.org/10.1108/EUM0000000006263

