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Abstract

Purpose

The purpose of this paper is to investigate the impact of ISO

9001 certification on US firms’ financial operating

performance for a period of five years including one-year

prior to certification, year of certification, and three fiscal

years after certification.

Design/methodology/approach

The paper is based on an examination of a sample of 397

firms that had received ISO 9001 certification from 1991 to

2002. Certified-firm, non-certified-firm, and matched-

control-firm operating performances were examined over

the same period based on the ratio of pre-tax operating

income to total assets (EBITA/TA). Wilcoxon signed-rank test

was used to test for significant differences in operating

performance among the certified, non-certified, and

matched-control firms.

Findings

The paper concludes that there was significant

improvement performance from prior year to year of

certification. The certified firms performed better than the

non-certified firms. The certified firms also performed better

than the matched-control firms.

Research limitations/implications

Based on the research approach and the findings, the paper

recommends the use of newer ISO data; any additional

certifications; and further research into the lack of

significant operating values by the certified firms in the

post-certification years.

Practical implications

Impact of ISO 9001 certification on firms financial

operating performance

Eli Kofi Aba, M. Affan Badar, Michael Allen Hayden 

International Journal of Quality &

Reliability Management

: 0265-671X

Article publication date: 31 December

2015 Permissions 

ISSN

(International

Standard

Serial

Number.)

DOWNLOADS

 2536

Access and authentication: Please visit our page. Close 

Welcome Guest user

Advanced searchEnter your search terms here 

We are using cookies to give you the best experience on our website, but you are free to manage these at any time. To

continue with our standard settings click "Accept". To find out more and manage your cookies, click "Manage cookies".

Accept  Manage cookies 

https://www.emerald.com/insight/
https://www.emerald.com/insight/sitemap/publications#journals
https://www.emerald.com/insight/publication/issn/0265-671X
https://www.emerald.com/insight/publication/issn/0265-671X/vol/33/iss/1
https://connect.liblynx.com/go/emerald?sachoose=1&target=https%3A%2F%2Fwww.emerald.com%2Finsight%2Fredirect%3Ftarget%3Dhttps%253A%252F%252Fwww.emerald.com%252Finsight%252Fcontent%252Fdoi%252F10.1108%252FIJQRM-02-2014-0021%252Ffull%252Fhtml
https://www.emerald.com/insight/search?q=Eli%20Kofi%20Aba
https://www.emerald.com/insight/search?q=M.%20Affan%20Badar
https://www.emerald.com/insight/search?q=Michael%20Allen%20Hayden
https://www.emerald.com/insight/publication/issn/0265-671X
https://emeraldpublishinggroup.freshdesk.com/support/solutions/articles/36000213997
https://www.emerald.com/insight/advanced-search


Emerald

logo

      

© 2024 Emerald Publishing

Limited

Services

Authors

Editors

Librarians

Researchers

Reviewers

About

About Emerald

Working for Emerald

Contact us

Publication sitemap

Policies and

information

Privacy notice

Site policies

Modern Slavery Act

Chair of Trustees governance

statement

Accessibility

The paper shows that ISO 9001 certification is statistically

related to operating performance. Certified firms have

better operating performance. The positive significance in

decile operating performance from prior year to certification

year is an important finding for the implementation of ISO

9001.

Originality/value

The paper satisfies the need to study when ISO 9001

certification impacts firms’ financial operating performance.
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