Access and authentication: Please visit our page. Close X

Welcome Guest user

Enter your search terms here [OQ Advanced search

Home / Journals / International Journal of Quality & Reliability Management / Volume 33 Issue 1
/ Impact of ISO 9001 certification on firms financial operating performance

To read this content please select one of the options below:

37.00€ (excl. tax)

30 days to view and
download

Add tocart Y | ‘ Access through your institution

i‘(ﬁ }Access and purchase options ¥

Impact of ISO 9001 certification on firms financial
operating performance

Eli Kofi Aba, M. Affan Badar, Michael Allen Hayden «

DOWNLOADS

International Journal of Quality &
Reliability Management 5582
ISSN: 0265-671X

AREeEiMMRhtion date: 31 December
Standard

gg}lgl Permissions £

Number.)

Abstract

Purpose

The purpose of this paper is to investigate the impact of ISO
9001 certification on US firms’ financial operating
performance for a period of five years including one-year
prior to certification, year of certification, and three fiscal
years after certification.

Design/methodology/approach

The paper is based on an examination of a sample of 397
firms that had received ISO 9001 certification from 1991 to
2002. Certified-firm, non-certified-firm, and matched-
control-firm operating performances were examined over
the same period based on the ratio of pre-tax operating
income to total assets (EBITA/TA). Wilcoxon signed-rank test
was used to test for significant differences in operating
performance among the certified, non-certified, and
matched-control firms.

Findings

The paper concludes that there was significant
improvement performance from prior year to year of
certification. The certified firms performed better than the
non-certified firms. The certified firms also performed better
than the matched-control firms.

Research limitations/implications
Based on the research approach and the findings, the paper
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The paper shows that ISO 9001 certification is statistically
related to operating performance. Certified firms have
better operating performance. The positive significance in
decile operating performance from prior year to certification
year is an important finding for the implementation of ISO
9001.

Originality/value

The paper satisfies the need to study when ISO 9001
certification impacts firms’ financial operating performance.
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