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We randomly assigned beneficiaries of a conditional cash transfer program in Peru to

attend a 3 hour training session designed to build their trust in financial institutions. We

find that the intervention: (a) increased trust in banks, but had no effect on financial

literacy, and (b) increased savings over a ten month period. The increase in savings

represents a 1.4 percentage point increase in the savings rate out of the cash transfer

deposits, and a 0.4 percentage point increase in the savings rate out of household

income.

Download a PDF

Information on access

Working Papers

Trust and Saving in Financial
Institutions by the Poor

https://www.nber.org/
https://www.nber.org/people/sebastian_galiani
https://www.nber.org/people/paul_gertler
https://www.nber.org/people/camila_navajas
https://twitter.com/intent/?text=Trust%20and%20Saving%20in%20Financial%20Institutions%20by%20the%20Poor&url=https://www.nber.org/papers/w26809
https://www.linkedin.com/sharing/share-offsite/?url=https://www.nber.org/papers/w26809
https://www.facebook.com/sharer/sharer.php?u=https://www.nber.org/papers/w26809
https://bsky.app/intent/compose?text=Trust%20and%20Saving%20in%20Financial%20Institutions%20by%20the%20Poor+https://www.nber.org/papers/w26809
https://www.threads.net/intent/post?text=Trust%20and%20Saving%20in%20Financial%20Institutions%20by%20the%20Poor&url=https://www.nber.org/papers/w26809
mailto:?subject=Trust%20and%20Saving%20in%20Financial%20Institutions%20by%20the%20Poor&body=https://www.nber.org/papers/w26809
https://www.nber.org/papers/w26809
https://www.nber.org/system/files/working_papers/w26809/w26809.pdf
https://www.nber.org/subscribe
https://www.nber.org/papers


Published Versions
Sebastian Galiani & Paul Gertler & Camila Navajas-Ahumada, 2022. "Trust and saving in

financial institutions by the poor," Journal of Development Economics, . citation courtesy

of 

Related
TOPICS Development and Growth

Development

PROGRAMS Development Economics

Acknowledgements and Disclosures

Citation and Citation Data

Other Versions

In addition to working papers, the NBER disseminates affiliates’ latest

findings through a range of free periodicals — the NBER Reporter, the

NBER Digest, the Bulletin on Health, and the Bulletin on

Entrepreneurship — as well as online conference reports, video

lectures, and interviews.
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FELDSTEIN LECTURE

PRESENTER: MARK DUGGAN

Mark Duggan, who is currently the Wayne and Jodi Cooperman Professor of Economics at

Stanford University and will soon...
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