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Abstract

Research concerning mobile phones and financial services in developing countries has
undergone rapid growth in recent years. This paper seeks to improve understanding
of the current state of knowledge by reviewing the content of 43 research articles. A
framework is developed that differentiates research activity according to a lifecycle
model that incorporates financial needs, design, adoption and impact. The review
finds that research to date has resulted in a high level of practitioner involvement,
providing valuable links from the mobile phone industry to the research community
but, as a consequence, research has become too narrowly defined. Thus, issues of

assessing financial need and the measurement of impact have been comparatively

neglected, while application design and adoption studies have received greater

attention. This paper suoaagests a future direction for research and oractice within the
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mainstream of micro-financial services and finance for the poor, correcting this

imbalance, and contributing towards the mobiles-in-development-research agenda.
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[4].

12 N Hughes & S Lonie, ‘m-pesa: mobile money for the “unbanked”: turning cellphones
into 24-hour tellers in Kenya’, Innovations: Technology, Governance, Globalization, 2
(1-2), 2007, pp 63-81 [19].

13 S Aminuzzaman, H Baldersheim & | Jamil, ‘Talking back: empowerment and mobile
phones in rural Bangladesh—a study of the village pay phone of the Grameen Bank’,
Contemporary South Asia, 12 (3), pp 327-348 [1].

14 ccar, Use of Agents in Branchless Banking for the Poor: Rewards, Risks and
Regulation, Focus Note 38, Washington, DC: ccapr, 2006, at http://www.cgap.org,
accessed 2 April 2008 [8]; and Porteous, ‘The enabling environment for mobile
banking in Africa’[31]. See also ceap, Regulating Transformational Branchless Banking:
Mobile Phones and Other Technology to Increase Access to Finance, Focus Note 43,
Washington, DC: ccap, 2008, at http://www.cgap.org, accessed 6 August 2008 [9]; and
ccap, Banking on Mobiles[10].

15 Hughes & Lonie, ‘m-pesa’; P Vaughan, ‘Early lessons from the deployment of m-pesa,
Vodafone's own mobile transactions service’, in D Coyle (ed), The Transformational
Potential of m-Transactions, Policy Paper Series 6, London: Vodafone, 2007, at http://w
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[5].

24 ) Goodman & V Walia, ‘Airtime transfer services in Egypt’, in Vodafone, The
Transformational Potential of m-Transactions, Vodafone Policy Paper Series 6, 2007,

section 4, at http://www.vodafone.com/m-tranj sactions, accessed 4 April 2008 [18].


http://www.infodev.org/
http://www.cgap.org/
http://www.regulateonline.org/
http://www.bwtp.org/pdfs/arcm/Jimenez.pdf
http://www.microsave.org/
http://www.vodafone.com/m-transactions

25 See, for example, ) Chipchase & | Tulusan, ‘Shared phone practices: exploratory
field research from Uganda and beyond’, Future Perfect, 2007, at http://www.janchipc
hase.com/sharedphoneuse, accessed 6 April 2008 [12].

26 lvatury & Pickens, Mobile Phone Banking and Low Income Customers.

27 For a more detailed description of this categorisation of approaches to ict4p
research, see Heeks, ‘Theorizing ict4p research’.

28 Y Au & R] Kauffman, ‘The economics of mobile payments: understanding
stakeholder issues for an emerging financial technology application’, Electronic
Commerce Research and Applications, 7 (2), 2008, pp 141-164 [2].

29 Williamson 1985; Prahalad 2005.

30 Knight-John et al, ‘An investigation of the replicability of a microfinance approach

to extending telecommunications access to marginal customers’.

31 Donner & Tellez, ‘Mobile banking and economic development’; and ] Benamati &
MA Serva, ‘Trust and distrust in online banking: their role in developing countries’,
Information Technology for Development, 13 (2), 2007, pp 161-175 [6].

32 F Shamin, ‘The ict environment, financial sector and economic growth: a cross

country analysis’, Journal of Economic Studies, 34 (4), 2007, pp 352-370 [37].
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aaps in the literature coveraae as a result of coveraae beina limited to peer-reviewed
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journals and other non-peer-reviewed sources printed in the English language.
Coverage is also biased towards those countries where m-finance initiatives are
underway, with a particular focus on African English speaking countries such as South
Africa and Kenya. Second, the review included available published sources only, which
may have excluded ‘grey literature’ and other reports or studies compiled in

developing countries that have not been disseminated via established networks.
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