
Home   All Journals   Politics & International Relations   Third World Quarterly   List of Issues

 Volume 30, Issue 7   Mobile Phones and Financial Services in ....

Volume 30, 2009 - Issue 7

Third World Quarterly 

4,639

Views  

160

CrossRef citations to date 

9

Altmetric

Articles

Mobile Phones and Financial Services in

Developing Countries: a review of concepts,

methods, issues, evidence and future

research directions
 &Richard Duncombe  Richard Boateng 

Pages 1237-1258 | Published online: 12 Oct 2009

 Cite this article   https://doi.org/10.1080/01436590903134882

     Full Article  Figures & data  Citations   Metrics   Reprints & Permissions

 Read this article  Share

Abstract

Research concerning mobile phones and financial services in developing countries has

undergone rapid growth in recent years. This paper seeks to improve understanding of

the current state of knowledge by reviewing the content of 43 research articles. A

framework is developed that differentiates research activity according to a lifecycle

model that incorporates financial needs, design, adoption and impact. The review finds

that research to date has resulted in a high level of practitioner involvement, providing

valuable links from the mobile phone industry to the research community but, as a

consequence, research has become too narrowly defined. Thus, issues of assessing

financial need and the measurement of impact have been comparatively neglected,

while application design and adoption studies have received greater attention. This
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paper suggests a future direction for research and practice within the mainstream of

micro-financial services and finance for the poor, correcting this imbalance, and

contributing towards the mobiles-in-development-research agenda.

Notes

1 Consultative Group to Assist the Poor (CGAP), Banking on Mobiles: Why, How, for

Whom?, Focus Note 48, Washington, DC: CGAP, 2008, at http://www.cgap.org, accessed 6
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Geneva: International Telecommunication Union, 2008, at http://www.itu.int/ITU-
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9 Search criteria cross-referenced key words linked to mobile technologies (eg mobile

networks, cell phones, mobile phones) with those linked to finance (eg financial

services, finance, payments, remittances, banking, transfers) and those linked with the

developing country contexts (eg developing countries, the poor, the unbanked).
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