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Abstract

Research concerning mobile phones and financial services in developing countries has
undergone rapid growth in recent years. This paper seeks to improve understanding of
the current state of knowledge by reviewing the content of 43 research articles. A
framework is developed that differentiates research activity according to a lifecycle
model that incorporates financial needs, design, adoption and impact. The review finds
that research to date has resulted in a high level of practitioner involvement, providing
valuable links from the mobile phone industry to the research community but, as a
conseguence, research has become too narrowly defined. Thus, issues of assessing
financial need and the measurement of impact have been comparatively neglected,
while application design and adoption studies have received greater attention. This
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paper suggests a future direction for research and practice within the mainstream of
micro-financial services and finance for the poor, correcting this imbalance, and

contributing towards the mobiles-in-development-research agenda.
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126.

8 Based on a schema used by RB Heeks (ed), ‘Theorizing ict4p research’, Information
and Communication Technologies and International Development (special issue), 3 (3),

2006, pp 1-4, at http://www.mitpressjournals.org/toc/itid/3/3, accessed 8 August 2008.

9 Search criteria cross-referenced key words linked to mobile technologies (eg mobile
networks, cell phones, mobile phones) with those linked to finance (eg financial
services, finance, payments, remittances, banking, transfers) and those linked with the
developing country contexts (eg developing countries, the poor, the unbanked).

10 On-line searches were conducted accessing a broad range of databases from within
the social sciences—incorporating a broad range of disciplines—economics, banking
and finance, development studies, business and management studies, as well as more

specialised disciplines that cross into the socio-technical and technical domains:


http://www.jonathandonner.com/donner_tellez_mbanking_use.pdf
http://www.bankablefrontier.com/
http://www.mitpressjournals.org/toc/itid/3/3

computer science, informatics, information systems and information and
communication technologies for development (ict4p). Databases searched were: aBI-
Inform (ProQuest), eesco Business Source Premier, Emerald Fulltext and Science Direct,
as well as more general searches using both Google and Google Scholar. Additionally, a
number of websites specialising in the dissemination of research concerning mobile

phones and development were searched (kiwanja.net/ dgroups.org/; mobileactive.org).

11 S Batchelor, N Scott & S Hearn, Senegal Household Survey M-Payments Analysis:
Transformational M-Payments, in Association with prip—Catalysing access to icts in

Africa, London: Gamos, 2007, at http://www.gamos.org.uk, accessed 2 February 2008
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