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Abstract

Research concerning mobile phones and financial services in developing countries has
undergone rapid growth in recent years. This paper seeks to improve understanding of
the current state of knowledge by reviewing the content of 43 research articles. A
framework is developed that differentiates research activity according to a lifecycle
model that incorporates financial needs, design, adoption and impact. The review finds
that research to date has resulted in a high level of practitioner involvement, providing
valuable links from the mobile phone industry to the research community but, as a
conseguence, research has become too narrowly defined. Thus, issues of assessing
financial need and the measurement of impact have been comparatively neglected,
while application design and adoption studies have received greater attention. This
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paper suggests a future direction for research and practice within the mainstream of
micro-financial services and finance for the poor, correcting this imbalance, and

contributing towards the mobiles-in-development-research agenda.
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28 Y Au & R) Kauffman, ‘The economics of mobile payments: understanding stakeholder
issues for an emerging financial technology application’, Electronic Commerce Research
and Applications, 7 (2), 2008, pp 141-164 [2].

29 Williamson 1985; Prahalad 2005.

30 Knight-John et al, ‘An investigation of the replicability of a microfinance approach to

extending telecommunications access to marginal customers’.

31 Donner & Tellez, ‘Mobile banking and economic development’; and ] Benamati & MA
Serva, ‘Trust and distrust in online banking: their role in developing countries’,

Information Technology for Development, 13 (2), 2007, pp 161-175 [6].
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