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Abstract

Since the late 1990s, numerous ridematching programmes have integrated the

Internet, mobile phones, and social networking into their services. Online ridematching

systems are employing a range of new strategies to create “critical mass”: (1) regional

and large employer partnerships, (2) financial incentives, (3) social networking to

younger populations, and (4) real-time ridematching services that employ

“smartphones” and automated ridematching software. Enhanced casual carpooling

approaches, which focus on “meeting places”, are also being explored. Today,

ridesharing represents approximately 8–11% of the transportation modal share in

Canada and the USA, respectively. There are approximately 638 ridematching

programmes in North America. Ridesharing's evolution can be categorized into five

phases: (1) World War II car-sharing (or carpooling) clubs; (2) major responses to the

1970s energy crises; (3) early organized ridesharing schemes; (4) reliable ridesharing

systems; and (5) technology-enabled ridematching. While ridesharing's future growth

and direction are uncertain, the next decade is likely to include greater interoperability
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among services, technology integration, and stronger policy support. In light of growing

concerns about climate change, congestion, and oil dependency, more research is

needed to better understand ridesharing's impacts on infrastructure, congestion, and

energy/emissions.

Acknowledgements

The Transportation Sustainability Research Center (TSRC) at the University of California,

Berkeley and the Honda Motor Company, through its endowment for new mobility

studies at the University of California, Davis, generously funded this research. The

authors thank Madonna Camel and Steven Chua of TSRC for their help in questionnaire

development. The authors also acknowledge Andrew Amey, Cindy Burbank, Mark

Evanoff, Allen Greenberg, David Lively, Paul Minett, Marc Oliphant, Lew Pratsch, Sean O'

Sullivan, Syd Pawlowski, Rick Steele, Phil Winters, Park Woodworth, and John Zimmer

for their expert interviews. The contents of this paper reflect the views of the authors

and do not necessarily indicate acceptance by the sponsors.

Related research 

Recommended articles Cited by 

437

Shared ride services in North America: definitions, impacts, and the future of pooling

Susan Shaheen et al.

Transport Reviews

Published online: 11 Jul 2018



What influences people to choose ridesharing? An overview of the literature

Hongyun Si et al.

Transport Reviews

Published online: 2 May 2023



A comprehensive review of shared mobility for sustainable transportation systems 



People also read

https://www.tandfonline.com/doi/full/10.1080/01441647.2018.1497728?src=recsys
https://www.tandfonline.com/author/Shaheen%2C+Susan
https://www.tandfonline.com/doi/full/10.1080/01441647.2023.2208290?src=recsys
https://www.tandfonline.com/author/Si%2C+Hongyun
https://www.tandfonline.com/doi/full/10.1080/15568318.2022.2054390?src=recsys
https://www.addtoany.com/share


Jiangtao Zhu et al.

International Journal of Sustainable Transportation

Published online: 28 Mar 2022

View more

Information for

Authors

R&D professionals

Editors

Librarians

Societies

Open access

Overview

Open journals

Open Select

Dove Medical Press

F1000Research

Opportunities

Reprints and e-prints

Advertising solutions

Accelerated publication

Corporate access solutions

Help and information

Help and contact

Newsroom

All journals

Books

 Sign me up

 

 

Keep up to date

Register to receive personalised research and resources

by email

Copyright © 2024 Informa UK Limited Privacy policy Cookies Terms & conditions

Accessibility

Registered in England & Wales No. 3099067 

5 Howick Place | London | SW1P 1WG

https://www.tandfonline.com/author/Zhu%2C+Jiangtao
https://authorservices.taylorandfrancis.com/
https://taylorandfrancis.com/who-we-serve/industry-government/business/
https://editorresources.taylorandfrancis.com/
https://www.tandfonline.com/page/librarians
https://www.tandfonline.com/societies
https://www.tandfonline.com/openaccess
https://www.tandfonline.com/openaccess/openjournals
https://www.tandfonline.com/openaccess/openselect
https://www.tandfonline.com/openaccess/dove
https://www.tandfonline.com/openaccess/f1000
https://taylorandfrancis.com/who-we-serve/industry-government/marketing/
https://taylorandfrancis.com/partnership/commercial/advertising-solutions/
https://taylorandfrancis.com/partnership/commercial/accelerated-publication/
https://taylorandfrancis.com/who-we-serve/industry-government/business/purchasing-options/
https://help.tandfonline.com/
https://newsroom.taylorandfrancisgroup.com/
https://www.tandfonline.com/journals?&pageSize=3000
https://www.routledge.com/
https://taylorandfrancis.formstack.com/forms/tfoguest_signup
http://facebook.com/TaylorandFrancisGroup
https://twitter.com/tandfonline
http://linkedin.com/company/taylor-&-francis-group
https://www.youtube.com/user/TaylorandFrancis
http://www.weibo.com/tandfchina
https://www.informa.com/
https://informa.com/privacy-policy/
https://www.tandfonline.com/cookies
https://www.tandfonline.com/terms-and-conditions
https://www.tandfonline.com/accessibility
http://taylorandfrancis.com/

