Taylor & Francis
e Online & !

Home P All Journals » Education P Oxford Review of Education P List of Issues P Volume 31, Issue 3
» Benchmarking in universities: league tab ....

Oxford Review of Education >
Volume 31, 2005 - Issue 3
905 52 9

Views CrossRef citations to date Altmetric
Original Articles

Benchmarking in universities: league tables
revisited

David Turner ¥
Pages 353-371 | Published online: 23 Jan 2007

66 Cite this article https://doi.org/10.1080/03054980500221975

Sample our
Education

Journals

>> Sign in here to start your access
to the latest two volumes for 14 days

B Full Article [ia) Figures & data & References 66 Citations Ll Metrics

& Reprints & Permissions Read this article

Abstract

This paper examines the practice of benchmarking universities using a ‘league table’
approach. Taking the example of the Sunday Times University League Table, the author
re-analyses the descriptive data on UK universities. Using a linear programming
technique, data envelope analysis (DEA), the author uses the re-analysis to
demonstrate the major shortcomings of current league tables. Those shortcomings
include the arbitrary allocation of weightings to performance indicators, the failure to
differentiate between inputs and outputs, and the comparison of institutions with
dissimilar comparators. DEA is used to exemplify how these three shortcomings could
be overcome, and how a better approach to benchmarking could be developed. In

particular, it is argued that a DEA approach to benchmarking allows for the recognition

of diverse missions, which is more appropriate to universities.
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