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ABSTRACT

The purpose of this study is to examine the effects of Confucian values, social fear and
organizational knowledge sharing culture on the knowledge sharing intention of
Information Systems (IS) professionals in an East Asian context. We surveyed 187
professionals working in IS in South Korean companies and applied partial least squares
structural equation modeling for testing our hypotheses. The results show that
Confucian values negatively influence knowledge sharing intention by increasing social
fear. Conversely, knowledge sharing culture enhances knowledge sharing intention
directly, and by mitigating the negative effects of Confucian values and social fear.
Thus, while individuals’ reluctance to share knowledge has been conceptualized as a
rational cost-benefit process in a Western context, our study shows that negative
emotions and the underlying values, which stimulate these emotions, influence

knowledge sharing intention in an East Asian context.


https://www.tandfonline.com/
https://www.tandfonline.com/action/showPublications?pubType=journal
https://www.tandfonline.com/subjects/computer-science
https://www.tandfonline.com/journals/ucis20
https://www.tandfonline.com/loi/ucis20
https://www.tandfonline.com/toc/ucis20/62/2
https://www.tandfonline.com/toc/ucis20/62/2
https://www.tandfonline.com/journals/ucis20
https://www.tandfonline.com/author/Han%2C+Jinyoung
https://www.tandfonline.com/author/Hovav%2C+Anat
https://www.tandfonline.com/author/Hemmert%2C+Martin
https://doi.org/10.1080/08874417.2020.1783722
https://www.tandfonline.com/action/clickThrough?id=5928&url=%2Fr%2Fsubjectsample-computerscience&loc=%2Fdoi%2Fabs%2F10.1080%2F08874417.2020.1783722&pubId=55268074&placeholderId=1074&productId=1829
https://www.tandfonline.com/doi/full/10.1080/08874417.2020.1783722?scroll=top&needAccess=true
https://www.tandfonline.com/doi/figure/10.1080/08874417.2020.1783722?scroll=top&needAccess=true
https://www.tandfonline.com/doi/ref/10.1080/08874417.2020.1783722?scroll=top
https://www.tandfonline.com/doi/citedby/10.1080/08874417.2020.1783722?scroll=top&needAccess=true
https://www.tandfonline.com/doi/metrics/10.1080/08874417.2020.1783722?scroll=top
https://www.tandfonline.com/doi/permissions/10.1080/08874417.2020.1783722?scroll=top
https://www.tandfonline.com/doi/abs/10.1080/08874417.2020.1783722
https://www.addtoany.com/share#url=https%3A%2F%2Fwww.tandfonline.com%2Fdoi%2Fabs%2F10.1080%2F08874417.2020.1783722&title=Confucian%20Values%2C%20Social%20Fear%2C%20and%20Knowledge%20Sharing%20in%20Korean%20Organizations%3A%20Journal%20of%20Computer%20Information%20Systems%3A%20Vol%2062%2C%20No%202
https://www.tandfonline.com/
https://www.tandfonline.com/action/showCart?FlowID=1

KEYWORDS:

Social fear organizational culture Confucian values knowledge sharing East Asia

Acknowledgments

An earlier version of this work was published at a conference.

Notes

1 The term senior in East Asian culture refers to a person in a position of rank. Seniority

is established based on education, lineage, tenure, familial relations or age.
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