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Abstract

This study presents a novel approach to design and evaluate ‘last-mile’ solutions –

encompassing the social and economic perspectives of key stakeholders. While urban

system initiatives have been implemented in practice, theoretical gaps remain at the

operational design level. A theoretical framework is developed, based on design criteria

identified from a critical synthesis of supply chain and operations management

literature, and ‘operationalised’ using an in-depth case study demonstrating

implementation of a Consumer Choice Portal-Package Consolidation Centre solution,

within a densely populated urban geography. Findings suggest that there is a need to

re-define the role of institutional actors beyond that of the traditional governance task,

to one of being able to facilitate performance outcomes. Similarly, industrial efficiency

dimensions need to be reorientated to include consumer participation, social

considerations and multi-stakeholder service outcomes. Finally, implications for



 

We Care About Your Privacy

We and our 842 partners store and/or access information on

a device, such as unique IDs in cookies to process personal

data. You may accept or manage your choices by clicking

below, including your right to object where legitimate

interest is used, or at any time in the privacy policy page.

These choices will be signaled to our partners and will not

affect browsing data. Privacy Policy

We and our partners process data to provide:

Use precise geolocation data. Actively scan device

characteristics for identification. Store and/or access

information on a device. Personalised advertising and

content, advertising and content measurement, audience

research and services development.

List of Partners (vendors)

I Accept

Essential Only

Show Purpose

https://www.tandfonline.com/
https://www.tandfonline.com/action/showPublications?pubType=journal
https://www.tandfonline.com/tppc20
https://www.tandfonline.com/loi/tppc20
https://www.tandfonline.com/toc/tppc20/27/6
https://www.tandfonline.com/toc/tppc20/27/6
https://www.tandfonline.com/toc/tppc20/27/6
https://www.tandfonline.com/journals/tppc20
https://www.tandfonline.com/author/Harrington%2C+Tom%C3%A1s+Seosamh
https://www.tandfonline.com/author/Singh+Srai%2C+Jagjit
https://www.tandfonline.com/author/Kumar%2C+Mukesh
https://www.tandfonline.com/author/Wohlrab%2C+Josef
https://doi.org/10.1080/09537287.2016.1147099
https://www.tandfonline.com/action/clickThrough?id=5933&url=%2Fr%2Fsubjectsample-engineeringtechnology&loc=%2Fdoi%2Fabs%2F10.1080%2F09537287.2016.1147099&pubId=57757324&placeholderId=1074&productId=1833
https://www.tandfonline.com/doi/full/10.1080/09537287.2016.1147099?scroll=top&needAccess=true
https://www.tandfonline.com/doi/figure/10.1080/09537287.2016.1147099?scroll=top&needAccess=true
https://www.tandfonline.com/doi/ref/10.1080/09537287.2016.1147099?scroll=top
https://www.tandfonline.com/doi/citedby/10.1080/09537287.2016.1147099?scroll=top&needAccess=true
https://www.tandfonline.com/doi/metrics/10.1080/09537287.2016.1147099?scroll=top
https://www.tandfonline.com/doi/permissions/10.1080/09537287.2016.1147099?scroll=top
https://www.tandfonline.com/doi/abs/10.1080/09537287.2016.1147099
https://www.tandfonline.com/
https://www.tandfonline.com/action/showCart?FlowID=1
https://www.informa.com/privacy-policy/


operations theory and practising managers in city logistics are highlighted, with

suggested directions for future research.
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Notes

1. Note: to illustrate material flows within the urban system ‘last-mile’, Tables  are

organised in order to distinguish between freight transportation and ‘stations’ within

the ‘last-mile’ value chain. For example, freight transportation includes ‘upstream

logistics’ and ‘transportation to drop point’ by the logistics service provider and parcel

‘pick-up distance’ by the customer. ‘Stations’ within the last-mile value chain include

the ‘transit-‘, ‘drop-‘ and ‘destination’ points. The pick-up distance may be zero, in the

case of the destination point being the drop point.
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