Taylor & Francis
e Online & !

Home » All Journals » Economics, Finance & Business P Public Money & Management P List of Issues
» Volume 33, Issue 1 P Keeping informed during times of economi ....

Public Money & Management >
Volume 33, 2013 - Issue 1

200 5 0

Views CrossRef citations to date Altmetric
Original Articles

Keeping informed during times of economic
downturn: the trusted amateur as a
preferred source of financial information

Sarah Hean ¥, Louise Worswick, LeeAnn Fenge, Charlie Wilkinson & Stella Fearnley
Pages 23-30 | Published online: 14 Nov 2012

66 Cite this article https://doi.org/10.1080/09540962.2013.744891

i

Sample our -
Politics & International

Relations Journals

=> 5ign in here to start your access
to the latest two volumes for 14 days

B Full Article (e Figures & data & References 66 Citations Ll Metrics

& Reprints & Permissions Read this article

Abstract

Service providers need to understand financial capability from the perspective of the
older client, in order to deliver services best suited for this age group. This article
explores how older people perceive one dimension of their financial capability—their
ability to stay financially informed. Older people were found to be accessing less
traditional sources of financial information: they are either selfreliant for information,
researching on the internet or using the media, or they tap into existing sources of
social capital found within their social networks. Trusted public and voluntary sector
service providers are preferred information resources over and above professionals in
financial services. These findings suggest financial services need to build trust and/or

form partnerships with other trusted voluntary or public sector services.

Keywords:


https://www.tandfonline.com/
https://www.tandfonline.com/action/showPublications?pubType=journal
https://www.tandfonline.com/subjects/economics-finance-business-industry
https://www.tandfonline.com/rpmm20
https://www.tandfonline.com/loi/rpmm20
https://www.tandfonline.com/toc/rpmm20/33/1
https://www.tandfonline.com/toc/rpmm20/33/1
https://www.tandfonline.com/journals/rpmm20
https://www.tandfonline.com/author/Hean%2C+Sarah
https://www.tandfonline.com/author/Worswick%2C+Louise
https://www.tandfonline.com/author/Fenge%2C+LeeAnn
https://www.tandfonline.com/author/Wilkinson%2C+Charlie
https://www.tandfonline.com/author/Fearnley%2C+Stella
https://doi.org/10.1080/09540962.2013.744891
https://www.tandfonline.com/action/clickThrough?id=5947&url=%2Fr%2Fsubjectsample-politics&loc=%2Fdoi%2Fabs%2F10.1080%2F09540962.2013.744891&pubId=45786115&placeholderId=1074&productId=1600
https://www.tandfonline.com/doi/full/10.1080/09540962.2013.744891?scroll=top&needAccess=true
https://www.tandfonline.com/doi/figure/10.1080/09540962.2013.744891?scroll=top&needAccess=true
https://www.tandfonline.com/doi/ref/10.1080/09540962.2013.744891?scroll=top
https://www.tandfonline.com/doi/citedby/10.1080/09540962.2013.744891?scroll=top&needAccess=true
https://www.tandfonline.com/doi/metrics/10.1080/09540962.2013.744891?scroll=top
https://www.tandfonline.com/doi/permissions/10.1080/09540962.2013.744891?scroll=top
https://www.tandfonline.com/doi/abs/10.1080/09540962.2013.744891
https://www.addtoany.com/share#url=https%3A%2F%2Fwww.tandfonline.com%2Fdoi%2Fabs%2F10.1080%2F09540962.2013.744891&title=Keeping%20informed%20during%20times%20of%20economic%20downturn%3A%20the%20trusted%20amateur%20as%20a%20preferred%20source%20of%20financial%20information%3A%20Public%20Money%20%26%20Management%3A%20Vol%2033%2C%20No%201
https://www.tandfonline.com/
https://www.tandfonline.com/action/showCart?FlowID=1

Economic downturn financial capability financial information older people

Acknowledgements

We would like to acknowledge the contribution of our research participants, both the
older interviewees, as well as the professionals working within with third, private and
public sectors that offered up their time to be interviewed as part of this study. We wish
to thank the members of the project steering group who offered valuable advice and
support to the research team throughout the project. We also would like to thank
Bournemouth Foundation for their financial contribution to this research. Finally, the
project team is grateful for the financial support of the trustees of the Scottish
Accountancy Trust for Education and Research (SATER); without this support, the
research would not have been possible.

Additional information

Notes on contributors

Sarah Hean
Sarah Hean is an associate professor at HSC, Bournemouth University, UK.

Louise Worswick
Louise Worswick is a researcher at HSC, Bournemouth University, UK.

LeeAnn Fenge
LeeAnn Fenge is an associate dean, HSC, Bournemouth University, UK.


https://www.tandfonline.com/keyword/Economic+downturn
https://www.tandfonline.com/keyword/financial+capability
https://www.tandfonline.com/keyword/financial+information
https://www.tandfonline.com/keyword/older+people

Charlie Wilkinson
Charlie Wilkinson is Head of Executive Education, Business School,
Bournemouth University, UK.

Stella Fearnley
Stella Fearnley is Professor in Accounting, Business School, Bournemouth
University, UK.

Related research @

People also read Recommended articles Cited by
5



Information for Open access

Authors Overview

R&D professionals Open journals

Editors Open Select

Librarians Dove Medical Press
Societies F1000Research
Opportunities Help and information
Reprints and e-prints Help and contact
Advertising solutions Newsroom

Accelerated publication All journals

Corporate access solutions Books

Keep up to date

Register to receive personalised research and resources
by email

QSignmeup
O"M
i o ¥¢|

Copyright © 2025 Informa UK Limited Privacy policy Cookies Terms & conditions eTaonr&Francis Group

an informa business

Accessibility

Registered in England & Wales No. 01072954
5 Howick Place | London | SW1P 1WG



https://authorservices.taylorandfrancis.com/
https://taylorandfrancis.com/who-we-serve/industry-government/business/
https://editorresources.taylorandfrancis.com/
https://www.tandfonline.com/page/librarians
https://www.tandfonline.com/societies
https://www.tandfonline.com/openaccess
https://www.tandfonline.com/openaccess/openjournals
https://www.tandfonline.com/openaccess/openselect
https://www.tandfonline.com/openaccess/dove
https://www.tandfonline.com/openaccess/f1000
https://taylorandfrancis.com/who-we-serve/industry-government/marketing/
https://taylorandfrancis.com/partnership/commercial/advertising-solutions/
https://taylorandfrancis.com/partnership/commercial/accelerated-publication/
https://taylorandfrancis.com/who-we-serve/industry-government/business/purchasing-options/
https://help.tandfonline.com/
https://newsroom.taylorandfrancisgroup.com/
https://www.tandfonline.com/journals?&pageSize=3000
https://www.routledge.com/
https://taylorandfrancis.formstack.com/forms/tfoguest_signup
http://facebook.com/TaylorandFrancisGroup
https://twitter.com/tandfonline
http://linkedin.com/company/taylor-&-francis-group
https://www.youtube.com/user/TaylorandFrancis
http://www.weibo.com/tandfchina
https://bsky.app/profile/tandfresearch.bsky.social
https://www.informa.com/
https://informa.com/privacy-policy/
https://privacy.informa.com/trackers/en/
https://www.tandfonline.com/terms-and-conditions
https://www.tandfonline.com/accessibility
http://taylorandfrancis.com/

