Taylor & Francis
e Online & !

Home P All Journals » Behavioral Sciences P& Technical Communication Quarterly » List of Issues
» Volume 27, Issue 4 P Visualizing Certainty: What the Cultural ....

Technical Communication Quarterly >
Volume 27, 2018 - Issue 4

4,292 4 1
Views  CrossRef citations to date Altmetric
Articles

Visualizing Certainty: What the Cultural
History of the Gantt Chart Teaches Technical
and Professional Communicators about
Management

Vincent D. Robles &
Pages 300-321 | Published online: 15 Nov 2018

66 Cite this article https://doi.org/10.1080/10572252.2018.1520025 \ @D, Chect foupdass

Sample our 2
Humanities

| IVGELS

>> Sign in here to start your access
to the latest two volumes for 14 days

Bj Full Article 4] Figures & data & References 66 Citations Ll Metrics

& Reprints & Permissions Read this article
ABSTRACT

Using a cultural-historical genre analysis of the Gantt chart, the author describes how,
when a project’s progress and scope are being considered, this popular project
management visualization evokes managerial values of certainty and simplicity. These
values, instantiated in early 20th-century scientific management philosophy, are made
visually manifest in Henry L. Gantt’'s popular chart. These charts require technical and
professional communicators to gauge the rhetorical implications of using them when

providing their expertise in communicating project management.
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