Taylor & Francis
e Online & !

Home P All Journals » Tourism, Hospitality and Events » Journal of Hospitality & Tourism Education
» List of Issues P Volume 25, Issue 3 P Essential Hospitality Management Compete ....

Journal of Hospitality & Tourism Education >
Volume 25, 2013 - Issue 3

9,596 149 2
Views  CrossRef citations to date Altmetric
Articles

Essential Hospitality Management

Competencies: The Importance of Soft Skills

Lisa G. Sisson MM RD ¥ & Allison R. Adams MBA
Pages 131-145 | Published online: 17 Sep 2013

66 Cite this article https://doi.org/10.1080/10963758.2013.826975

Sample our
Education

Journals

>> Sign in here to start your access
to the latest two volumes for 14 days

B Full Article [ia) Figures & data & References 66 Citations Ll Metrics

& Reprints & Permissions Read this article

Abstract

To meet the needs of the rapidly changing hospitality industry educators must
continually investigate which competencies are essential for graduates to possess and
revise the curriculum to meet these needs. The purpose of this study was to determine
the essential competencies and to determine whether differences exist between
competencies needed by managers in lodging, food and beverage, and meeting and
event management. Of the competencies deemed essential, 86% were soft
competencies. Between functional work areas, no difference in importance was found
for 76% of the competencies. The results indicate that programs should stress teaching

hospitality students soft competencies in favor of hard competencies.
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