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Abstract

Social enterprises are being promoted as responsive and innovative way to deliver
public services. As part of this promotion, these organizations are being required to
demonstrate the social and economic value they generate. Social return on investment
(SROI) is a performance measurement tool currently being encouraged to capture this
impact. This paper draws on survey and interview data to analyse how SROI is used
and understood in health and social care settings. It indicates that despite being
accepted as an internationally recognized measurement tool for social enterprise, SROI

is underused and undervalued due to practical and ideological barriers.

Key words:


https://www.tandfonline.com/
https://www.tandfonline.com/action/showPublications?pubType=journal
https://www.tandfonline.com/subjects/economics-finance-business-industry
https://www.tandfonline.com/journals/rpxm20
https://www.tandfonline.com/loi/rpxm20
https://www.tandfonline.com/toc/rpxm20/15/6
https://www.tandfonline.com/toc/rpxm20/15/6
https://www.tandfonline.com/journals/rpxm20
https://www.tandfonline.com/author/Millar%2C+Ross
https://www.tandfonline.com/author/Hall%2C+Kelly
https://doi.org/10.1080/14719037.2012.698857
https://www.tandfonline.com/action/clickThrough?id=5947&url=%2Fr%2Fsubjectsample-politics&loc=%2Fdoi%2Fabs%2F10.1080%2F14719037.2012.698857&pubId=45587273&placeholderId=1074&productId=1600
https://www.tandfonline.com/doi/full/10.1080/14719037.2012.698857?scroll=top&needAccess=true
https://www.tandfonline.com/doi/figure/10.1080/14719037.2012.698857?scroll=top&needAccess=true
https://www.tandfonline.com/doi/ref/10.1080/14719037.2012.698857?scroll=top
https://www.tandfonline.com/doi/citedby/10.1080/14719037.2012.698857?scroll=top&needAccess=true
https://www.tandfonline.com/doi/metrics/10.1080/14719037.2012.698857?scroll=top
https://www.tandfonline.com/doi/permissions/10.1080/14719037.2012.698857?scroll=top
https://www.tandfonline.com/doi/abs/10.1080/14719037.2012.698857
https://www.addtoany.com/share#url=https%3A%2F%2Fwww.tandfonline.com%2Fdoi%2Fabs%2F10.1080%2F14719037.2012.698857&title=Social%20Return%20on%20Investment%20(SROI)%20and%20Performance%20Measurement%3A%20The%20opportunities%20and%20barriers%20for%20social%20enterprises%20in%20health%20and%20social%20care%3A%20Public%20Management%20Review%3A%20Vol%2015%2C%20No%206
https://www.tandfonline.com/
https://www.tandfonline.com/action/showCart?FlowID=1

Social enterprise, social return on investment, SROI, health and social care, social value, performance
measurement, impact and outcome measurement

< Previous article View issue table of contents Next article >

Acknowledgements

This is an independent article using data from a project funded by the Policy Research
Programme in the Department of Health. The views expressed are not necessarily those
of the Department. The authors would like to thank Pete Alcock for his helpful input in

shaping the development of this work.

Related research @

People also read Recommended articles Cited by
270

Applying Social Return on Investment (SROI) to the built environment >

Kelly J. Watson et al.
Building Research & Information
Published online: 12 Sep 2016

Using thematic analysis in psychology >

Virginia Braun et al.
Qualitative Research in Psychology
Published online: 21 Jul 2008

Social return on investment (SROI) in sport: a model for measuring the value of participation in
England >

Larissa E. Davies et al.
International Journal of Sport Policy and Politics
Published online: 24 Apr 2019

View more


https://www.tandfonline.com/keyword/Social+enterprise%2C+social+return+on+investment%2C+SROI%2C+health+and+social+care%2C+social+value%2C+performance+measurement%2C+impact+and+outcome+measurement
https://www.tandfonline.com/doi/full/10.1080/14719037.2012.725761
https://www.tandfonline.com/toc/rpxm20/15/6?nav=tocList
https://www.tandfonline.com/doi/full/10.1080/14719037.2013.841056
https://www.tandfonline.com/doi/full/10.1080/09613218.2016.1223486
https://www.tandfonline.com/author/Watson%2C+Kelly+J
https://www.tandfonline.com/doi/full/10.1191/1478088706qp063oa
https://www.tandfonline.com/author/Braun%2C+Virginia
https://www.tandfonline.com/doi/full/10.1080/19406940.2019.1596967
https://www.tandfonline.com/author/Davies%2C+Larissa+E

Information for Open access

Authors Overview

R&D professionals Open journals

Editors Open Select

Librarians Dove Medical Press
Societies F1000Research
Opportunities Help and information
Reprints and e-prints Help and contact
Advertising solutions Newsroom

Accelerated publication All journals

Corporate access solutions Books

Keep up to date

Register to receive personalised research and resources by email

8 Sign me up
X JinJe kol

Copyright © 2026 Informa UK Limited Privacy policy e Taylor& Francis

by informae--
Cookies Terms & conditions Accessibility

Registered in England & Wales No. 01072954
5 Howick Place | London | SW1P 1WG



https://authorservices.taylorandfrancis.com/
https://taylorandfrancis.com/who-we-serve/industry-government/business/
https://editorresources.taylorandfrancis.com/
https://www.tandfonline.com/page/librarians
https://www.tandfonline.com/societies
https://www.tandfonline.com/openaccess
https://www.tandfonline.com/openaccess/openjournals
https://www.tandfonline.com/openaccess/openselect
https://www.tandfonline.com/openaccess/dove
https://www.tandfonline.com/openaccess/f1000
https://taylorandfrancis.com/who-we-serve/industry-government/marketing/
https://taylorandfrancis.com/partnership/commercial/advertising-solutions/
https://taylorandfrancis.com/partnership/commercial/accelerated-publication/
https://taylorandfrancis.com/who-we-serve/industry-government/business/purchasing-options/
https://help.tandfonline.com/
https://newsroom.taylorandfrancisgroup.com/
https://www.tandfonline.com/journals?&pageSize=3000
https://www.routledge.com/
https://taylorandfrancis.formstack.com/forms/tfoguest_signup
https://facebook.com/TaylorandFrancisGroup
https://twitter.com/tandfonline
http://linkedin.com/company/taylor-&-francis-group
https://www.youtube.com/user/TaylorandFrancis
http://www.weibo.com/tandfchina
https://bsky.app/profile/tandfresearch.bsky.social
https://www.informa.com/
https://informa.com/privacy-policy/
https://privacy.informa.com/trackers/en/
https://www.tandfonline.com/terms-and-conditions
https://www.tandfonline.com/accessibility
http://taylorandfrancis.com/

