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Abstract

Small island locations face particular challenges when seeking to compete within the
international tourism marketplace. This paper is set in the context of island tourism
development, with a particular focus on Spain's Canary Islands. With this context in
mind, this paper notes that the tourism transport and distribution sectors in small
islands (as elsewhere) are facing profound changes in their structure, particularly where
tour operators and travel agencies are concerned. New reservation distribution systems
(GDS and CRS) and interactive television systems are setting new guidelines for the
sector. The worldwide platform of the Internet has created a new context, which is
rapidly emerging and becoming ever more dynamic. For this reason, travel

organizations are required to explore the proliferation of management tools that
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facilitate the establishment of new competitive strategies and positioning in an
increasingly volatile area, with new products and operational models to be found in
both demand and supply. This exploratory study addresses issues raised in a survey of
a sample of hotel and travel agency managers in the Canary Islands, relating to specific

supply-side relationships within the transport and tourism distribution sectors.

Tom Baum, Professor of International Hospitality Management, The University of
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Source: Regional Ministry of Tourism and Transport, Government of Canaries, 2001.
Note: Hotels are represented by triangles.

Source: Gobierno de Canarias, Consejeria de Turismo, 2002.

Source: Adapted from Buhalis and Licata, 2002.

Source: Adapted from Lickorish and Jenkins, 2000.

‘MOM’: term coined by Renshaw meaning ‘March of the Multiples’.

Related Research Data

Characteristics of partnership success: Partnership attributes, communication
behavior, and conflict resolution techniques

Source: Strategic Management Journal

International Tourism

Source: Unknown Repository


https://www.tandfonline.com/servlet/linkout?url=https%3A%2F%2Fdx.doi.org%2F10.1002%252Fsmj.4250150205&type=Scholix
https://www.tandfonline.com/servlet/linkout?url=https%3A%2F%2Fdx.doi.org%2F10.1007%252F978-1-349-24074-6&type=Scholix

Have the frills really left the European airline industry?

Source: International Journal of Tourism Research

Determinants of the Price of German Tourist Packages on the Island of Mallorca
Source: Tourism Economics

Themes and issues in comparative destination research: the use of lesson-drawing in
comparative tourism research in the North Atlantic

Source: Tourism Management

Tourism on the Greek Islands: Issues of peripherality, competitiveness and

development

Related research @

People also read Recommended articles Cited by
9


https://www.tandfonline.com/servlet/linkout?url=https%3A%2F%2Fdx.doi.org%2F10.1002%252F1522-1970%2528200011%252F12%25292%253A6%253C423%253A%253Aaid-jtr240%253E3.0.co%253B2-r&type=Scholix
https://www.tandfonline.com/servlet/linkout?url=https%3A%2F%2Fdx.doi.org%2F10.5367%252F000000001101297739&type=Scholix
https://www.tandfonline.com/servlet/linkout?url=https%3A%2F%2Fdx.doi.org%2F10.1016%252Fs0261-5177%252899%252900037-0&type=Scholix
https://www.tandfonline.com/servlet/linkout?url=https%3A%2F%2Fdx.doi.org%2F10.1002%252F%2528sici%25291522-1970%2528199909%252F10%25291%253A5%253C341%253A%253Aaid-jtr201%253E3.0.co%253B2-0&type=Scholix

Information for Open access

Authors Overview

R&D professionals Open journals

Editors Open Select

Librarians Dove Medical Press
Societies F1000Research
Opportunities Help and information
Reprints and e-prints Help and contact
Advertising solutions Newsroom

Accelerated publication All journals

Corporate access solutions Books

Keep up to date

Register to receive personalised research and resources by email

8 Sign me up
X JinJe kol

Copyright © 2026 Informa UK Limited Privacy policy e Taylor& Francis

by informae--
Cookies Terms & conditions Accessibility

Registered in England & Wales No. 01072954
5 Howick Place | London | SW1P 1WG



https://authorservices.taylorandfrancis.com/
https://taylorandfrancis.com/who-we-serve/industry-government/business/
https://editorresources.taylorandfrancis.com/
https://www.tandfonline.com/page/librarians
https://www.tandfonline.com/societies
https://www.tandfonline.com/openaccess
https://www.tandfonline.com/openaccess/openjournals
https://www.tandfonline.com/openaccess/openselect
https://www.tandfonline.com/openaccess/dove
https://www.tandfonline.com/openaccess/f1000
https://taylorandfrancis.com/who-we-serve/industry-government/marketing/
https://taylorandfrancis.com/partnership/commercial/advertising-solutions/
https://taylorandfrancis.com/partnership/commercial/accelerated-publication/
https://taylorandfrancis.com/who-we-serve/industry-government/business/purchasing-options/
https://help.tandfonline.com/
https://newsroom.taylorandfrancisgroup.com/
https://www.tandfonline.com/journals?&pageSize=3000
https://www.routledge.com/
https://taylorandfrancis.formstack.com/forms/tfoguest_signup
https://facebook.com/TaylorandFrancisGroup
https://twitter.com/tandfonline
http://linkedin.com/company/taylor-&-francis-group
https://www.youtube.com/user/TaylorandFrancis
http://www.weibo.com/tandfchina
https://bsky.app/profile/tandfresearch.bsky.social
https://www.informa.com/
https://informa.com/privacy-policy/
https://privacy.informa.com/trackers/en/
https://www.tandfonline.com/terms-and-conditions
https://www.tandfonline.com/accessibility
http://taylorandfrancis.com/

