
  Cart

Home   All Journals   Tourism and Hospitality Planning & Development   List of Issues   Volume 1, Issue 3

 An analysis of supply-side relationships ....

Volume 1, 2004 - Issue 3

Tourism and Hospitality Planning & Development 

356

Views 

8

CrossRef citations to date 

0

Altmetric

Miscellany

An analysis of supply-side relationships in

small island destinations: the role of tour

operators, travel agencies and tourism

transport in the Canary islands
 &D. PARRA LÓPEZ EDUARDO TOM BAUM †

Pages 201-218 | Published online: 18 Feb 2007

 Cite this article   https://doi.org/10.1080/1479053042000314485

     

 

 Full Article  Figures & data   References  Citations   Metrics

  Reprints & Permissions Read this article

Abstract

Small island locations face particular challenges when seeking to compete within the

international tourism marketplace. This paper is set in the context of island tourism

development, with a particular focus on Spain's Canary Islands. With this context in

mind, this paper notes that the tourism transport and distribution sectors in small

islands (as elsewhere) are facing profound changes in their structure, particularly where

tour operators and travel agencies are concerned. New reservation distribution systems

(GDS and CRS) and interactive television systems are setting new guidelines for the

sector. The worldwide platform of the Internet has created a new context, which is

rapidly emerging and becoming ever more dynamic. For this reason, travel

organizations are required to explore the proliferation of management tools that

facilitate the establishment of new competitive strategies and positioning in an

increasingly volatile area, with new products and operational models to be found in
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both demand and supply. This exploratory study addresses issues raised in a survey of

a sample of hotel and travel agency managers in the Canary Islands, relating to specific

supply-side relationships within the transport and tourism distribution sectors.
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Notes
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Source: Regional Ministry of Tourism and Transport, Government of Canaries, 2001.

Note: Hotels are represented by triangles.

Source: Gobierno de Canarias, Consejería de Turismo, 2002.

Source: Adapted from Buhalis and Licata, 2002.

Source: Adapted from Lickorish and Jenkins, 2000.

‘MOM’: term coined by Renshaw meaning ‘March of the Multiples’.
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