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Abstract

The purpose of this article is to evaluate the possible risk management tools for air

freight forwarders as well as to develop a risk management strategy in their

relationship with shippers. A single case study is used to quantify the benefits from

flexible pricing in long-term contracts and financial hedging from the air freight

forwarder’s point of view. The general findings of the article are that air freight

forwarders can profit from applying an index price clause in long-term contracts and by

using financial hedging to protect themselves against rising fuel costs.
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