
Home   All Journals   Economics, Finance & Business   Financial Analysts Journal   List of Issues

 Volume 52, Issue 3   To Load or Not to Load? A Study of the M ....

Volume 52, 1996 - Issue 3

Financial Analysts Journal 

20

Views 

11

CrossRef citations to date 

0

Altmetric

FEATURE ARTICLES

To Load or Not to Load? A Study of the

Marketing and Distribution Charges of

Mutual Funds
John Kihn

Pages 28-36 | Published online: 02 Jan 2019

 Cite this article   https://doi.org/10.2469/faj.v52.n3.1993

Sample our Mathematics & Statistics journals, sign in here to start your FREE access for 14

days

     References  Citations   Metrics   Reprints & Permissions

 Read this article  Share

Abstract

A mutual fund firm's ability to charge for marketing funds is a function of more than

past financial performance. Front-end loads and annual fund marketing charges are in

part determined by customer services, whether deferred marketing charges can be

imposed, and financial performance. The results imply that, at least in the short run,

mutual fund firms should focus relatively more on fund marketing and service-related

characteristics of their funds than on financial performance. Mutual fund investors

seem to demand high levels of services in exchange for high marketing charges.
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